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Introduction 
 
For over thirty years Sheffield Hallam University (SHU) academics have earned an 
international reputation for the quality of their research, publications, courses and other 
activities. Research has seldom been regarded as an end in itself but rather as a means 
to contributing to knowledge about the hospitality industry, hospitality management or 
hospitality management education. Research in hospitality at SHU is undertaken under 
the auspices of the Centre for International Hospitality Management Research (CIHMR), 
which is a research and business development centre based in the Faculty of 
Organisation and Management in the University. The research which is undertaken has 
usually been concerned with solving industry-based problems, examining contemporary 
and future hospitality issues and/or developing the skills and methodologies of the 
researchers themselves. When conducting research we have always believed in telling 
others, when appropriate to do so, about our work. So the dissemination of any previous 
studies, the methodologies, findings etc. all related to our research have always been 
important to us. Typically this dissemination has been to as wide an audience as possible 
(educationalists, industry practitioners, policy makers, students etc.) and through 
publications, conference and seminar presentations and other media.  
 
This list, the idea of which was conceived four year ago, is a comprehensive record of the 
publications and other research outputs produced by current and past academics 
associated with CIHMR over the last 25 years. Should anyone reading this be interested 
in any of these items, or the work of the Centre more generally, then we would be pleased 
to discuss these with you.  
 
Finally, I would like to express my thanks to Thea Potter, CIHMR Research Administrator, 
for her help in compiling this list. 
 
Professor Stephen Ball 
Director of the Centre for International Hospitality Management Research 

August 2008 
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Books  
 
Ball, S., Rowson, B. and O'Toole, S. (2008) Consumer perceptions of organic, ethical 
and local foods served in restaurants in the Sheffield area. Food Innovation, Sheffield 
Hallam University, Sheffield.  
 
Rimmington, M. and Spencer, P. (2008) Regional Suppliers to Independent Restaurants 
in Sheffield. Food Innovation, Sheffield Hallam University, Sheffield.  
 
Ball, S., Rimmington, M. and Rowson, B. (2007) Independent Restaurants in Sheffield: 
Current practices and trends in food procurement. Food Innovation, Sheffield Hallam 
University, Sheffield. 
 
Ball, S., Horner, S. and Nield, K. (2007) Hospitality and Tourism Management Issues in 
China and India: Today's Dragons and Tigers (in press). 
  
W. Chen and A. Clarke (2007) International Hospitality Management: Concepts and 
Cases, Butterworth-Heinemann, Oxford. 
 
Walmsley, A., Jameson, S. and Ball, S. (2005) A Review of Hospitality Management 
Education in the UK, CHME, Leeds. 
 
Ball, S., Jones, P., Kirk, D. and Lockwood, A. (2004) Hospitality Operations: A Systems 
Approach to the Provision of Accommodation, Food and Beverage Services, Second 
Edition Continuum, London. 
 
Horner, S. and Swarbrooke, J. (2004) International Cases in Tourism Management. 
Elsevier Butterworth Heinemann: Oxford. 
 
Horner, S. and Swarbrooke, J. (2004) Business Travel and Tourism (in Chinese) Elsevier 
Butterworth Heinemann: Oxford. 
 
Horner, S. and Swarbrooke, J. (2004) Leisure Marketing a global perspective. Elsevier 
Butterworth Heinemann: Oxford.    
 
Ball, S., Jones, P., Kirk, D. and Lockwood, A. (2003) Hospitality Operations: A Systems 
Approach to the Provision of Accommodation, Food and Beverage Services, Continuum, 
London. 
 
Horner, S. and Swarbrooke, J. (2003) Cases in Tourism, Butterworth-Heinemann, Oxford. 
 
Ball, S., Knowles, T. and Nield, K. (2002) British Hospitality: Trends and Statistics 2001, 
British Hospitality Association, London. 
 
Eastham, J., Sharples, L. and Ball, S. (eds.) (2001) Food Supply Chain Management for 
the Hospitality and Retail Sectors, Butterworth-Heinemann, Oxford. 
 
Horner, S. and Swarbrooke, J. (2001) Business Travel and Tourism, Butterworth-
Heinemann, Oxford.  
 
Ball, S., Knowles, T. and Nield, K. (2000) British Hospitality: Trends and Statistics 2000, 
British Hospitality Association, London.  
 
Horner, S. and Swarbrooke, J. (2000) Consumer Behaviour in Tourism, Butterworth-
Heinemann, Oxford (also translated into Chinese). 
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Morrison, A., Rimmington, M. and Williams, C. (2000) Entrepreneurship  in the Hospitality 
Tourism and Leisure Industries, Butterworth Heinemann, Oxford. 
 
Horner, S. and Swarbrooke, J. (1996) Marketing Tourism Hospitality and Leisure in 
Europe, International Thompson Business Press, London.  
 
Ball, S. D. (1992) (ed.) Fast Food Operations and Their Management, Stanley Thornes, 
Cheltenham. 
 
Ball, S. D., Black, A. and West, A. (1988) Britain's Fast Food Industry, Jordan and Sons 
(Surveys), Bristol. 
 
Book Chapters 
 
Ball, S. (2008) Hospitality Systems, Chapter in Pizam, A. (ed.) Handbook of Hospitality 
Human Operations and IT, Elsevier, London. 
 
Martin, E. and McCabe, S. (2008) Developing Employability in Postgraduate H&T courses 
through work placement, chapter in Case studies in employability. Threshold Press.   
   
Ball, S. D. and Roberts, L. (2003) Restaurants. Chapter 2 in Brotherton, R. (ed.) The 
International Hospitality Industry, Butterworth-Heinemann, Oxford. 
 
Eastham, J. F. (2003) Valorising through tourism in rural areas, moving towards regional 
partnerships. Chapter 13 in Hall, C. M., Sharples, E. et al (eds.) Food Tourism, 
Butterworth-Heinemann, Oxford. 
 
Nield, K. and Kozak, M. (2003) An Overview of the Benchmarking Literature: Its Strengths 
and Weaknesses. In Pyo, S. (ed.) Benchmarks in Hospitality and Tourism, Haworth 
Hospitality Press. pp 7 - 24. 
 
Ball, S. D. (2002) Fast Food. Chapter 14 in Jones, P. (ed.) Introduction to Hospitality 
Operations, Continuum, London.  
 
Eastham, J., Sharples, L. and Ball, S. (2001) An Introduction to the Hospitality and Retail 
Sectors. Chapter 1 in Eastham, J., Sharples, L. and Ball, S. (eds.) Food Supply Chain 
Management for the Hospitality and Retail Sectors, Butterworth-Heinemann, Oxford. 
 
Nield, K. (2001) Internationalisation of the Hospitality Industry. In Eastham, J. E., 
Sharples, E. and Ball, S.D. Food Supply Chain Management, Butterworth-Heinemann, 
Oxford, pp 227 - 233. 
 
Wade, J. A. (2001) Stakeholders, Ethics and Social Responsibility in the Food Supply 
Chain in Eastham, J. et al Food Supply Chain Management, Butterworth-Heinemann, 
Oxford. 
 
Ball, S. (2000) Catering in Morrison, A. and Lashley, C. (eds.) Franchising Hospitality 
Services, Butterworth-Heinemann, Oxford. 
 
Ball, S. D. and Johnson, K. (2000) Humour in Commercial Hospitality Settings in Morrison, 
A. and Lashley, C. (eds.) In Search of Hospitality, Butterworth-Heinemann, Oxford. 
 
Ball, S. D. (1996) Perceptions and interpretations of productivity within fast food chains - a 
case study of Wimpy International. Chapter 9 in Johns, N. (ed.) Productivity Management 
in Hospitality and Tourism, Cassell, London. 
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Ball, S. D. (1995) Fast food. Chapter 14 in Jones, P. (ed.) Introduction to Hospitality 
Operations, Cassell, London.  
 
Nield, K. (1995) Corporate Culture in the Hospitality Industry: Barriers to achieving a 
Unified Corporate Culture in Teare, R. and Armistead, C. Services Management: New 
Directives and Perspectives, Cassell, London. 
 
Rimmington, M. And Clark, J. (1995) Productivity measurement in food service systems. 
Chapter 10 in Johns, N. (ed.) Productivity Management in Hospitality and Tourism, 
Cassell, London. 
 
Ball, S. D. (1994) Establishing staffing levels. Chapter 5 in Jones, P. (ed.) and Merricks, P. 
The Management of Food Service Operations, Cassell, London. 
 
Ball, S. D. (1994) Improving labour productivity. Chapter 12 in Jones, P. (ed.) and 
Merricks, P. The Management of Food Service Operations, Cassell, London. 
 
Ball, S. D. (1994) Fast food gathers momentum in Europe. Chapter in A. Gordon (ed.) 
Hospitality in Europe 1994, Sterling Publications, London. 
 
Ball, S. D. and Johnson, K. (1994) Productivity measurement - hotels. Chapter in Witt, S. 
F. and Moutinho, L. (eds.) Tourism Marketing and Management Handbook, 2nd edn, 
Prentice-Hall, Englewood Cliffs, N.J. 
 
Ball, S. D. (1992) Understanding fast-food operations. Chapter 1 in Ball, S. (ed.) Fast 
Food Operations and Their Management, Stanley Thornes (Publishers) Ltd, Cheltenham. 
 
Ball, S. D. (1992) Fast-food Technology and Systems of Operation. Chapter 4 in Ball, S. 
(ed.) Fast Food Operations and Their Management, Stanley Thornes (Publishers) Ltd, 
Cheltenham. 
 
Ball, S. D. (1992) Future prospects of UK-owned fast-food operations and the impact of 
the single European market. Chapter 11 in Ball, S. (ed.) Fast Food Operations and Their 
Management, Stanley Thornes (Publishers) Ltd, Cheltenham. 
 
Ball, S. D. and Johnson, K. (1989) Productivity measurement in hotels. Chapter in Witt, S. 
F. and Moutinho, L. (eds.) Tourism Marketing and Management Handbook, Prentice-Hall, 
Englewood Cliffs, N.J. 
 
Published Articles, Reports and Reviews 
 
Ball, S. and Thompson, E. (2008) Independent Restaurants in Sheffield: Food Supply  
Chain Education - Report on Workshops for Restaurateurs and Suppliers, Food  
Innovation, Sheffield Hallam University, Sheffield. 
 
Ball, S. (2008) University, Industry and other City Regional Stakeholders Working 
Together: The Case of the Sheffield Area Restaurateurs Forum (SARF), LINK, Issue 22 – 
Employer Engagement, (In publication). 
 
Ball, S. (2008) The roar of the dragon: Foodservice in China, Part 2, The Hospitality  
Review, January. 
 
Martin, E. and McCabe, S. (2008) Developing Employability in Postgraduate H&T courses 
through work placement, FDTL case study project, Oxford Brooks.  
 
Ball, S. (2007) The roar of the dragon: Foodservice in China, Part 1, The Hospitality 
Review, October. 
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Ball, S. (2007) The leadership of academics in research. Educational Management 
Administration and Leadership. 
 
Graham, D. and Hayward, R. (in press), Internationalisation of a US hotel brand; issues 
for the overseas American tourist. World Journal of Tourism, Leisure and Sports (WJTLS) 
ISSN (Print): 1819-8570.  
 
Martin, E. and Gardiner, K. (2007) ‘Exploring the UK Hospitality Industry and Age 
Discrimination’, International Journal of Contemporary Hospitality Management. 
 
Nield, K. (2007) The Chinese Distance Learner's Perception of the Teacher/Lecturer, The 
International Journal of Learning, Vol. 14, No. 3. 277 - 284.  
 
Martin, E. and McCabe, S. (2007) Part time work and postgraduate students: Developing 
the skills for employment? Journal of Hospitality, Leisure, Sport and Tourism Education.  
 
Ball, S. (2007) The leadership of academics in research. Educational Management 
Administration and Leadership (in press). 
 
Graham, D. and Hayward, R. (in press), Internationalisation of a US hotel brand; issues 
for the overseas American tourist. World Journal of Tourism, Leisure and Sports (WJTLS) 
ISSN (Print): 1819-8570 
 
Best, W., Lashley, C. and Rowson, B. (2007) In-company education; an example of best 
practice?  International Journal of Contemporary Hospitality Management, Vol 19, No3 pp 
234-247. 
 
Ball, S. (2006) International Dimensions of the Council for Hospitality Management 
Education (CHME) and Hospitality Management Education Providers, LINK, Issue 16, 
Internationalisation, pp. 26-27. 
 
Nield, K. (2006) International Student Support - Peeling the Onion, Link, Issue 17, 
Summer 2006, 28 - 29. 
 
Nield, K. (2006) Teaching the international Learner: Interventions in Teaching and 
Learning, Link, Issue 17, Summer 2006, 3 - 4. 
 
Nield, K. (2006) Enhancing hospitality-graduate employability, The Hospitality Review.  
July 2006, 52 - 57. 
 
Lyons, H. and Nield, K. (2007) Academic Integrity: issues with the use of software 
packages, Link, Issue 18, Spring 2007, 12 - 13. 
 
Nield, K. and Mills, I. (2007) Critical Success Factors in the Licensed Retail Industry, The 
Hospitality Review.  July 2006, 52 - 57. 
 
Martin, E. and Walton, T. (2006) Job satisfaction and the older hospitality worker, 
Hospitality Review (July). 
 
Gardiner, K. and Martin, E. (2006) Ready or Not? Age Discrimination Legislation is here! 
Hospitality Review (July). 
 
Alleyne, P., Doherty, L. and Geenidge, D. (2006) Approaches to HRM in the Barbados 
Hotel Industry, International Journal of Contemporary Hospitality Management, Vol 18, No 
2.  
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Bailey, R. and Ball, S. (2006) An Exploration of the Meanings of Hotel Brand Equity, 
Service Industries Journal, Vol.26, No.1 January, pp. 15-38. 
 
Chen, W. and Egan, H. (2006) A Feasibility Study for a Chinatown around the London 
Road area of Sharrow, Sheffield. A report for Sheffield Chinese Community Centre.  
 
Chen, W. and Zhang, Y.C. (2006) The Intra-urban Location of Hotels in the Chinese Cities 
of Beijing, Shanghai & Shenzen. China Tourism research Vol 2 pp516-546 Chen, W.  and 
Zhang, Y.C. 
 
Chung Ma, S. and Rotherham, I. (2006) Sports Mega-Events: An Approach to Sustainable 
Urban Development? City Development Vol 2 pp 97-126. 
 
Doncaster, S., Harrison, K. and Rotherham, I. (2006) The Tourism Economic Argument 
for Wetlands: A Case Study Approach. Proceedings of the fourteenth Annual IALE (UK) 
Conference Ed by Bavies, B. and Thompson, S. Water and the Landscape: The 
Landscape Ecology of Freshwater Ecosystems.  
 
Graham, D. (2006), The re-orientation of the professional chef – AN EXPLORATORY 
STUDY. International Journal of Management Case Studies. Vol 8. Issue 2. Pallas Press. 
ISSN- 1741-6264.  
 
Graham, D. (2006), The Return of Gueridon Service. The Hospitality Review. July, Vol 8. 
Number 3. 
 
Horner, S. (2006) The Future of Market Segmentation and Relationship Marketing in the 
Tourism and Hospitality Sectors, Journal of Hospitality and Travel, Christ College, 
Bangalore, Jan 2006. 
 
Lashley, C. and Rowson, B. (2006) The Benefits of the Advanced Diploma in Leisure 
Retail Management Programme, A research report for JD Wetherspoon, Nottingham Trent 
University: Nottingham. 
 
Lashley, C. and Rowson, B. (2006) The Benefits of the ‘Go for Growth’ training 
programme to licensed retailers, A research report for Greene King Pub Company, 
Nottingham Trent University: Nottingham. 
 
Rowson, B. (2006) The Benefits of the Advanced Diploma in Leisure Retail Management 
Programme. A research report for Everards Pub Company, Nottingham Trent University: 
Nottingham. 
 
Rimmington M. (2006) Organic Food in Restaurants; is the Growing Season? The 
Hospitality Review, Jan 2006.  
 
Alleyne, P., Doherty, L. and Greenidge, D. (2005) Human resource management and 
performance in the Barbados hotel industry (published electronically in August 2005, 
forthcoming in hard copy, 2006) International Journal of Hospitality Management. 
 
Alleyne, P., Doherty, L. and Howard, M.  (2005) A qualitative study of HRM and 
performance in the Barbados hotel industry, Journal of Human Resources in Hospitality 
and Tourism, May. 
 
Ball, S. (2005) Productivity matters! Managing productivity in hospitality businesses, 
EHLITE, Issue 7 December, pp 30-33. 
 
Bailey, R. and Ball, S. (2005) What is meant by hotel brand equity? Hospitality Review, 
January 2005, pp. 40-47. 
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Crutchley, D.H., Nield, K. and Jordan, F. (2005) Moving from  Peer Observation of 
Teaching: a collaborative development using the principle of peer support, Educational 
Developments, Issue 6.1, 1 - 5.   
 
Egan, D. J., Harrison, K. and Rotherham, I. D. (2005) The Local Economic Impact of 
Center Parcs Holiday Villages with particular reference to the Potential Local Impact of a 
Proposed Holiday Village at Warren Wood Bedfordshire, Research Report commissioned 
by Center Parcs. December 2005. 
 
Egan, D. J., Rotherham, I. and Doncaster, S. (2005) Nature -based Leisure and Tourism 
in England's Humberhead Levels, Current Issues In Tourism, Vol 8 No 2 & 3, pp214-245.  
 
Egan, D. J., Rotherham, I. D. and Harrison, K. (2005) An Evaluation of the Local 
Economic Impact of Center Parcs Forest Holiday Villages in the UK. Research Report 
commissioned by Center Parcs. May 2005. 
 
Groschl, S. and Doherty, L. (published electronically May 2005, forthcoming in hard copy, 
2006) The complexity of culture: using the appraisal process to compare French and 
British Managers in a UK based international hotel organisation. International Journal of 
Hospitality Management. 
 
Lyons, H. (2005) Food industry case studies: a suitable medium for publication, British 
Food Journal; Vol 107, No 9; pp 702-713. 
 
Lashley, C. and Rowson, B. (2005) Developing Management Skills in Blackpool’s small 
Hotel Sector, A research report for England’s North West Tourism Skills Network, 
Nottingham Trent University: Nottingham. 
 
Lashley, C. and Rowson, B. (2005) Getting IT Right: Exploring information technology in 
the hospitality curriculum, International Journal of Contemporary Hospitality Management, 
Vol 17, No 1, pp 94-105. 
 
Rimmington, M., Carlton-Smith, J. and Hawkin, R. (2005) Corporate Social Responsibility, 
Contract Caterers and Public Sector Food Procurement, British Food Journal, Under 
Review. 
 
Rimmington, M., Carlton-Smith, J. and Hawkins, R. (2005) Corporate Social 
Responsibility, Contract Caterers and Public Sector Food Procurement, Business Strategy 
and Environment Conference. 
 
Rowson, B. and Lashley, C. (2005) Evaluating the NITA Judging Process Insights from 
Entrants, A research report for the British Institute of Innkeeping (BII), Nottingham Trent 
University: Nottingham. 
 
Rowson, B. and Lashley, C. (2005) Student Employment Patterns in Nottingham’s 
Tourism Sector: A research report for East Midlands Tourism, Nottingham Trent 
University: Nottingham. 
 
Rowson, B., Lashley, C. and Whysall, P. (2005) Nottingham’s Corner House: Consumer 
perceptions and uses of a leisure retail facility. Nottingham Trent University: Nottingham. 
 
Rowson, B. (2005) That Sounds Familiar: A discussion article about the impact of the 
annual increases in the National Minimum Wage upon small hospitality firms in the UK. 
Hospitality Review.  
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Nield, K. and Kozak, M. (2004) The Role of Quality and Eco-Labelling Systems in 
Destination Benchmarking, Journal of Sustainable Tourism. 
 
Ball, S. (2004) Book Review of Bowie, D. and Buttle, F. (2004) Hospitality Marketing. 
Development and Planning for Tourism and Hospitality, (in press). 
 
Ball, S. (2004) Conference Report: 12th Annual CHME Hospitality Research Conference, 
Tourism and Hospitality Research, Vol 5 No 1, pp 84-92. 
 
Ball, S. (2004) Research and Teaching Connections in Hospitality Management 
Education, LINK, Issue 9 – Linking Teaching and Research, Spring, pp 26-27. 
 
Egan, D. and Harrison, K. and Rotherham, I. (2004) Characterisation of the Rural/Urban 
Fringe: A Methodology Developed for The Countryside Agency.  Report for the 
Countryside Agency North-West Region. 
 
Egan, D. and Rotherham, I.D. and Doncaster, S. (2004) Valuing Wildlife Recreation and 
Leisure, Countryside Recreation News. 
 
Egan, D., Rotherham, I.D., Harrison, K. and Handley, C. (2004). A Socio-economic 
appraisal of the Impacts of Heritage Lottery   Fund support: A case study of the RSPB 
Dearne Valley Nature Reserve in South Yorkshire. Technical Report, TLECRU: SHU. 
  
Egan, D., Rotherham, I.D., Harrison, K., Shibli, S. and Harris, D. (2004). Sutton & Lound 
Gravel Pits SSSI. Wider Area Project Feasibility Study. Technical Report, CECOL: SHU. 
  
Graham, D. and Harris, K. (2004) Cultural Awareness of Japanese Customers in York 
Hotels, International Journal of Management Case Studies. Vol 7. Issue 1. Pallas Press. 
 
Hayward, R. (2004) A study into Student Attrition: Why do they go? Leeds, Leeds 
Metropolitan University Publication. 
 
Martin, E. (2004) Who’s kicking whom? Employee’s Orientations to Work, International 
Journal of Contemporary Hospitality Management, Volume 16 number 3. 
 
Martin, E. (2004) Orientation to Work and Employee Turnover Behaviour, Hospitality 
Review, January 2004. 
 
Nield, K. (2004), Questioning the myth of the Chinese Learner, International Journal of 
Contemporary Hospitality Management, Vol. 16, No. 3, 190 -197. 
 
Nield, K. and Kozak, M. (2004) The Role of Quality and Eco-Labelling Systems in 
Destination Benchmarking, Journal of Sustainable Tourism, Volume 12, Issue. 2, 138 - 
148. 
 
Ball, S. (2003) Memo to Conference Organisers: Remember Murphy's Law, Hospitality 
Review, July. 
 
Ball, S. and Giakoumis, P. (2003) An Empirical Analysis of the Perceived Importance 
Attached to Destination and Accommodation Attributes, Vol. 14, No. 1, pp 45 -78. 
 
Chen, W. (2003) Can the World Economy Walking out of Recession in 2003, Finance and 
Economics, January, 2003. 
 
Chen, W. (2003) Euro and Chinese Economics, Finance and Economics, February, 2003. 
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Chen, W. (2003) How Iraq War affects Chinese economic development, Finance and 
Economics, May, 2003.  
 
Dawson, C. and Lyons, H. (2003) The media and the market: the case of CJD, British 
Food Journal; Vol: 105 No 6, pp 380-394. 
 
Egan, D. and Nield, K. (2003) The Economic Impact of Tourism-A Critical Review, Journal 
of Hospitality and Tourism Management.  
 
Egan, D. and Knowles, T. (2003) The Marketing Implications of Oversupply within the 
Chinese Hotel Industry, ASEAN Journal on Hospitality & Tourism. 
 
Horner, S. (2003) Relationship marketing in Hospitality, Hospitality Review Vol. 5 No. 3, 
July. 
 
Lashley, C. and Rowson, B. (2003) The Benefits of Pub Retailer Training: A report for the 
Punch pub Company, Nottingham Trent University: Nottingham. 
 
Lashley, C. and Rowson, B. (2003) Divided by a common business? Francishor and 
franchisee relationships in the pub sector. Strategic Change Vol 12, Aug-Sept 2003. 
 
Nield, K. and Egan, D. (2003) The Economic Impact of Tourism - A Critical Review, 
Journal of Hospitality and Tourism Management, Vol. 10, No. 2, 170 - 177. 
 
Osawa, T. and Ball, S. (2003) The provision of hotel services to international tourists: an 
investigation of Japanese tourists visiting London hotels, Journal of Hospitality and 
Tourism Management, Vol. 10, No. 2 August, pp.196-209. 
 
Rimmington, M. (2003) Organic Food-too good to eat? The Hospitality Review, July 2003, 
pp13-18. 
 
Rimmington, M. (2003) The chicken comes home to roost, The Hospitality Review, April 
2003, pp21-25. 
 
Sufi, T. and Lyons, H. (2003) Mission statements exposed, International Journal of 
Contemporary Hospitality Management; Vol: 15, No 5 pp255-262. 
 
Ball, S. D. and Johnson, K. (2002) Using humour in hospitality management is no 
laughing matter; but it can be! Journal of Foodservice Business Research, Summer/Fall.  
 
Egan, D. (2002) The Humberhead Levels Report: Sustainable and Nature-based Tourism. 
Phase One Project Report. Centre for Environmental Conservation & Outdoor Leisure, 
Sheffield Hallam University, England.  
 
Egan, D. and Bell, A. (2002) The Case for Generic Skills Unit Institute of Learning & 
Teaching Members Area, July. 
 
Egan, D., Doncaster, S. and Rotherham, I. D. (2002) Economy, Environment & 
Employment. Potteric Carr Nature Reserve: the Green Gateway to Doncaster. Centre for 
Environmental Conservation & Outdoor Leisure, Sheffield Hallam University, Sheffield, 
England. 
 
Egan, D., Doncaster, S. and Rotherham, I. D. (2002) Nature-based Leisure & Tourism as 
Drivers for Change in England's Humberhead Levels. In Burns, P., Ritchie, B. W. and 
Ives, l. (eds.) (2002). Tourism and the Natural Environment. Inter-relationships, Impacts & 
Management Issues in Symposium proceedings, School of Service Management, 
University of Brighton, Eastbourne, England. 
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Egan, D. and Bell, A. (2002) Chilean Wines: A Successful Image, bottle shape & labels, 
International Journal of Wine Marketing.   
 
Egan, D., Knowles, T. and Texeila, R. (2002) Tourism and Hospitality Education in Brazil 
and the United Kingdom: a comparison, International Journal of Contemporary Hospitality 
Management.  
 
Egan, D. and Knowles, T. (2002) Asia Pacific Hotel Industry: on the road to recovery? 
Travel & Tourism Analyst.  
 
Egan, D. and Knowles, T. (2002) The changing Structure of UK Brewing and Pub 
Retailing in International Journal of Contemporary Hospitality Management, Vol. 14, No. 2 
pp 65-71. 
 
Egan, D. and Knowles, T. (2002) Problems and Opportunities for the youth American 
Hotel Industry: A focus on Argentina, Brazil and Chile, Travel & Tourism Analyst, June. 
  
Egan, D. and Knowles, T. (2002) Hotel Location and Profitability: An Economic 
Prospective, Tourism Today.  
 
Lashley, C., Thomas, R. and Rowson, B. (2002) A Study of the Tourism, Hospitality, and 
Leisure Retail Sectors in the Greater Manchester Area. Published by Leeds Metropolitan 
University. Marketing Manchester launched the report on the 13th November 2002. 
 
Lashley, C. and Rowson, B. (2002) When is a Franchise not a Franchise? When it’s a 
British Pub. Strategic Change Vol 11, No 5, September 2002 pp 291-305 Wiley Inter 
Science. 
 
Lashley, C. and Rowson, B. (2002) A Franchise by Any Other Name? Tenancy 
arrangements in the pub sector. International Journal of Hospitality Management, Vol 21, 
No 4, December 2002, pp 353-369. 
 
Rowson, B. (2002) Minimum Wage, Minimum Effect: The impact of the National Minimum 
Wage on small regional hotels. Journal of Hospitality and Tourism Management Vol 9, No 
2, June 2002, pp198-206. (Australian Journal). 
 
Rowson, B. and Lucas, R. (2002) The National Minimum Wage Revisited: The story three 
years on. The Hospitality Review, Vol. 4, No 3, pp 31-36. 
 
Ball, S. D. and Johnson, K. (2001) Using humour in hospitality is no joke! Hospitality 
Review, January, Vol. 3, No.1, pp 43-48. 
 
Egan, D. and Knowles, T. (2001) The Changing Structure of UK Brewing and Pub 
Retailing, International Journal of Wine Marketing, Vol. 13, No. 2 pp 59-72. 
 
Egan, D. and Knowles, T. (2001)  Recession and its Implications for the International 
Hotel Industry,  Travel & Tourism Analyst, No. 6 pp 59-76. 
 
Graham, D. (2001) The changing face of the traditional theme restaurant. Discussion 
Paper No.33, Leeds Metropolitan University. ISBN: 1-898883- 44-0. 
 
Horner, S. and Swarbrooke, J. (2001) The Marketing Intelligence Journal of the English 
Tourism Council, Insights.  
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Lincoln, G., Lashley, C. and Rowson, B. (2001) The Benefits of Training for Business 
Performance: A research report for the Punch Pub Company. Leeds Metropolitan 
University. 
 
Nield, K. and Kozak, M. (2001) An Overview of the benchmarking literature: Its Strengths 
and Weaknesses, Journal of Quality Assurance in Hospitality and Tourism, Volume 2, No. 
3/4, 7 - 23. 
 
Rowson, B. (2001) After the Rhetoric: The minimal impact of the National Minimum Wage 
on small regional hotels. The Hospitality Review, Vol. 3, No 4, pp 43-47.  
 
Egan, D., Knowles, T. and Bey, J. (2000) The Location of Licensed Premises in the UK, 
International Journal of Wine Marketing Vol. 12, No.1, 5-15.  
 
Egan, D., Beard, C. and Rotherham, I. (2000) The changing role of outdoor leisure: a 
critical review of countryside tourism, Environmental management and Pathways to 
Sustainable Tourism (ed.) M. Robinson et al, pp 1-17. 
 
Egan, D., Rotherham, I. and Rose, J. (2000) A Critical Evaluation of the Wildlife Leisure 
Industry: An emerging Component of Leisure and Tourism. Environmental management 
and Pathways to Sustainable Tourism (ed.) M. Robinson et al pp 229-247. 
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