
We’re delivering measurable 
improvements in health and 
social care. Take advantage  
of our expertise.
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Use our networks, expertise  
and knowledge
Sheffield Hallam University is one of the largest health and social care education providers  
in the UK – we understand the difficulty in improving quality of care while ensuring value for 
money. In a world of pressured resources, we offer a new vantage point to help you discover 
opportunities and develop innovative  solutions. We will help you get the best out of your  
existing resources and develop your workforce, so your budget goes further.

We understand the difficulty in 
improving quality of care while 
ensuring value for money. It’s 
essential that your solutions meet 
the needs of a diverse population 
– for all ages, for all conditions, for 
your community. We’ll help you 
to work towards the bigger picture, 
and identify the best route to hit 
multiple targets. 

We’re working with NHS trusts, 
clinical commissioning groups 
(CCGs), local authorities, GP 
surgeries, the voluntary, third 
and private sectors, healthcare 
professionals and the public to 
generate measurable, evidence-
based solutions that make a 
real difference. Together, we can 
improve the nation’s health, reduce 
health inequalities, and develop a 
workforce to support this agenda.

Collaborative working is key to 
progress. We combine our academic 
and clinical expertise with 
your deep understanding of the 
practicalities to ensure successful 
development of services, processes 
and training programmes that 
drive real improvements. These 
improvements will be evaluated for 
impact; we will ensure your success 
is clearly measurable.

We work with you to ensure public 
health is at the centre of any 
project or programme. Whether 
we’re working to prevent long-term 
conditions in at-risk populations, 
supporting rehabilitation or 
promoting self-care, we’ll ensure 
your staff, services and processes 
are all geared to deliver the highest 
quality patient care. Across 
research, evaluation, consultancy, 
education and training, the right 
expertise is on hand to help address 
your specific challenges. We aim 
to help improve quality of life for 
all, ensuring that our evaluations 
include hard-to-reach and under-
represented groups.

By developing the healthcare 
professionals who work with 
patients every day, our approach 
spans a range of services. We test 
new healthcare technologies, 
develop new approaches to 
diagnosis, work to improve GP 
health checks, promote physical 
activity as part of health, wellbeing 
and lifestyle, and strive to reduce 
health inequalities through housing 
planning and regeneration.

We also have strong research 
credentials underpinning this 
activity. Our research programmes 
were ranked in the top five of all UK 
modern universities in the national 
Research Excellence Framework 
(REF) 2014. 

Overall, 65% of the research we 
submitted received the prestigious 
4* and 3* rating as world-leading 
and internationally excellent, 
moving the University up 25  
places in the national research 
league tables.



4    Sheffield Hallam University health and social care

Access a wealth of expertise  
from an experienced team
From allied health professions, nursing and bioscience to healthcare economics,  
rehabilitation design, physical activity and social work, we have a wide range of  
expertise in health and social care. We also work collaboratively across the University,  
meaning you can access this experience in areas including management and leadership,  
healthcare technologies and employee wellbeing to help develop effective solutions.  
We can assemble truly multidisciplinary teams to tackle challenges from all angles. 

We have more than 80 academic 
staff who deliver pre and post-
registration education to nearly 
2,000 students across the world.  
We provide education and training 
for six allied health professions, 
along with nurses (adult, child, 
mental health and learning 
disability branches), midwives  
and social workers, leading to 
pre-registration awards that are 
approved by the Health Care 
Professions Council and the 
Nursing and Midwifery Council.  
We also deliver post-registration 
awards and continuing professional 
development provisions recognised 
by professional colleges and councils.

With our experience working  
with NHS bodies, hospital trusts, 
local authorities, the Department  
for Work and Pensions, sport 
governing bodies and food 
manufacturers and retailers,  
we will help contextualise health 
and social care interventions. 
Creative thinking is backed  
by academic rigour to help 
you generate sustained and 
measurable impact.

Our distinct expertise and state-of-
the-art facilities act as an extension 
of your own skills and knowledge. 
We’ll work with you to carefully 
understand your challenges and 
find a route that works in reality,  
not just in theory. 

Collectively, we’ll develop new 
interventions that successfully 
meet your goals. We can help to 
promote behaviour change, create 
healthier environments, increase 
physical activity, improve mental 
health, and ultimately reduce health 
inequalities by promoting high-
quality, cost-effective care and 
creating training programmes  
to educate your workforce.

As one of the founding partners of 
the National Centre for Sport and 
Exercise Medicine, we’re creating a 
culture of physical activity in the 
Sheffield area. And we’re developing 
the new Advanced Wellbeing 
Research Centre (AWRC), a joint 
venture with Sheffield Teaching 
Hospitals NHS Foundation Trust 
and Sheffield City Council. Set to 
become the most advanced research 
and development centre for physical 
activity in the world, the AWRC will 
form the centrepiece of Sheffield’s 
Olympic Legacy Park.

The experience gained through 
working with our comprehensive 
range of healthcare partners will 
help us to contextualise health and 
social care interventions. Many of 
our clients become long-standing 
partners, and we strive to create 
successful and productive working 
relationships in every one of  
our projects.

Our healthcare partners include:

•  NHS Trusts

• The Department of Health

• Health Protection Agency

• Health Education England

•  International Confederation  
of Midwives

• BUPA

• BMI Healthcare

• The Joseph Rowntree Foundation

• MS Society 

• Westfield Health 

• Toshiba
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Efficiently achieve  
your targets
With our unique combination of 
networks, experts and knowledge, 
we can work with you to:

 •  Improve the quality of service 
delivery, interventions and 
clinical pathways

•  Ensure that services  
accurately address patient  
or clinical needs

•  Deliver workforce  
transformation

•  Manage change from  
an organisational and  
employee perspective

•  Evaluate impact, effectiveness 
and return on investment

•  Stay up to date with the  
latest techniques and 
technological advances

•  Involve patients and the  
public in health and social  
care research and training

•  Engage, motivate and prepare 
health and social care staff

•  Improve the efficiency of  
your facilities and estate

•  Access funding to enable  
and accelerate innovation

We can also help you achieve  
your desired impacts on the  
patient experience: 

• Reduce GP and hospital visits

•  Increase physical activity and  
diet change

•  Optimise maternal wellbeing  
and reduce health inequalities  
for mothers and their families

•  Adapt to an ageing and  
growing population

•  Develop healthy schools  
and pupils

• Produce warmer and safer homes

•  Create better access to green  
and open spaces

•  Build strong, resilient communities 
and improve wellbeing

•  Deliver improvements  
to spatial planning

•  Reduce lifestyle-related diseases 
such as heart disease
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Developing practice through 
experience and expertise
From research and consultancy to 
workforce development and impact 
evaluation, our services will help 
you achieve your objectives.

Service improvements

• User and clinician insights

•  Identification and validation  
of patient or clinical need

• Patient and clinician engagement

• Specialist studies

•  Assessment and evaluation  
of service delivery

•  Advice on new models of  
practice and delivery

•  Consultancy

•  Targeting high-risk  
patients or groups

Healthcare economics

• Health service delivery

• Intelligent commissioning

• Service configuration

•  Assessing social return  
on investment

• Cost benefit analysis

•  Evaluation methods  
and impact studies

•  Survey design and  
results reporting

•  Redesigning clinical pathways

•  Moving from managing  
illness to promoting health

Employee development  
and engagement

•  Continuing professional 
development in a broad  
range of fields

•  Bespoke continuing professional 
development solutions for 
multi-professional workforce 
development which supports  
an integrated care agenda

•  Leadership and management 
development programmes

•  Skills and knowledge  
update forums

•  Specialist equipment training

•  Contextualised education 
programmes for international 
organisations

•  Training to deliver patient  
health checks and offer healthy 
lifestyle advice

•  Consultancy to understand 
issues which affect recruitment, 
retention and job satisfaction

•  Employee wellness  
interventions to improve 
engagement and productivity  
and reduce sickness 

•  Utilise student projects  
and placements as an  
additional resource

•  Seminar series and  
specialist events

•  Patient-centred  
communication training 

•  Behaviour change counselling
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Facilities and estates

•  Specialist healthcare facilities  
and equipment hire

•  Venue hire and event 
management services

•  Measure management 
performance at facilities  
and estates

•  Management of  
business-critical facilities

•  Public sector facilities 
management

Evaluating impact

•  High-quality publications and 
scholarships to study impact

•  Survey design and  
results reporting

•  Demonstrating impact on 
patients, carers, other staff  
and organisations

•  Social return on investment

Environmental planning  
and management

•  Neighbourhood assessments

•  Green space surveys and 
management planning

•  Public engagement and 
community action planning

•  Designing public spaces

•  Environmental impact and 
assessment surveys

•  Professional training and 
organisational capacity building

Lifestyle management

• Service development

• Behaviour change training

•  Physical activity intervention 
design, evaluation and  
strategy development

•  Nutrition for health workshops 
and short courses

•  Physical activity programmes  
to improve quality of life for  
older people

•  Weight management  
intervention design, service 
delivery and evaluation

•  Mental health in the  
workplace courses

• Training to deliver health checks

•  Engagement tools such as 
interactive DVDs

•  Developing sport and physical 
activity opportunities in schools 
and local communities

Policy development

•  Generating insight  
through research

•  Assessing and evaluating impact

•  Design of bespoke  
evaluation tools

•  Advice on communication  
best practice

Spaces to educate and train

Our facilities include health and 
social care training environments 
that are as close to reality as 
possible − ideal for developing  
your workforce.

Our simulation facilities include:

• Operating theatre with scrub room

•  Hospital wards, including a 
maternity ward

• SIM mannequins

• 3D immersive technology suite

• Direct digital x-ray room

• Radiotherapy planning suite

•  Endoscopy, and other  
specialist equipment

•  ’Domestic Living Space’ lab  
to stage home-based scenarios  
for occupational therapy  
and forensics

•  Functional capacity assessments 
including Primus

•  High-speed motion capture  
suites (up to 60,000 fps)

• Biomechanics laboratory

• Climate chamber

•  Matrix-assisted laser desorption/
ionisation (MALDI) mass 
spectrometry imaging

•  X-ray fluorescence (XRF)  
surface analysis

• Prototyping workshop
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Developing the  
workforce – Sheffield 
Teaching Hospitals
Sheffield Teaching Hospitals is one of the largest NHS Foundation 
Trusts and one of the busiest teaching hospitals in the UK. The  
Trust employs over 15,000 staff who care for more than a million 
patients each year at their five hospitals in Sheffield and within  
the local community.

The University has a strong 
relationship with the Trust, and  
has delivered a number of courses  
to support the Trust’s new ways  
of working.

The Trust wanted a bespoke 
training programme to facilitate the 
development of core competencies 
across nursing, physiotherapy and 
occupational therapy in order to 
support new roles within the Trust. 

A collaborative effort from our  
experts in nursing, physiotherapy 
and occupational therapy developed  
a coherent training package and  
new resources for a cross-
professional workforce.

The training included generic 
assessor skills for a Front Door 
Response team and for the  
Active Recovery team within 
Intermediate Care. 

Generic assessors for  
Front Door Response

A key benefit of the Front Door 
Response service is to promote the 
usage of a ‘discharge to assess’ model 
of delivery, which ensures patients 
only remain in hospital whilst they 
require acute care. The service 
provides both an increase in hospital 

capacity and the ability for the 
service to scale up during periods  
of high demand.

As a direct result of this new way  
of working, patients will need a  
high level of assessment and 
management in the community, 
requiring a confident and highly 
skilled workforce. 

Generic assessors for  
Active Recovery

Active Recovery has developed  
fast and recruited substantially, 
creating a need for ongoing training. 
This training will help a range of 
staff to develop the skill sets required 
to ensure patient safety, enhance 
patient experience and minimise risk. 

Whilst it is important to maintain 
specialist profession-specific skills, 
general training helps to develop and 
extend all skills that are ultimately 
going to benefit the patient.

The University will continue to 
collaborate with the Sheffield 
Teaching Hospitals to support  
further workforce transformation  
of integrated services with this 
concept of shared skills.



‘We created advanced practice roles where 
nurses, physiotherapists and occupational 
therapists use an inter-professional approach 
and we asked Sheffield Hallam University to 
design a bespoke programme that developed 
core competencies  across each profession. 

‘Their cross-professional planning and 
willingness to create a course which 
reflected our needs enabled us to deliver our 
service more effectively and efficiently.’
Mandy Higginbottom, Head of Primary Care and Interface 
Services, Sheffield Teaching Hospitals Foundation Trust.
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Intervention programme improves 
wellbeing of over 300 NHS staff and 
demonstrates a significant return  
on investment
The Academic Health Science Network awarded us a grant to deliver workplace  
wellness services within the NHS for the Yorkshire and Humberside region.

According to the Boorman Review 
(2009), health and wellbeing is 
vital to enabling the NHS to deliver 
high standards of quality and good 
patient outcomes, and critical 
to improvements in patient care 
envisaged in the NHS Constitution 
(Department of Health, NHS 
Constitution, 2010). In a sector 
where staff face an increased 
pressure to perform with limited 
resources, it is essential that a 
proactive approach is taken to 
support their health and wellbeing.

In 2012–13, exercise science 
officers who specialise in workplace 
wellness, physical activity 
and wellbeing provided a pilot 
workplace health and wellbeing 
service for 50 staff based at the 
Northern General Hospital and 
Royal Hallamshire Hospital in 
Sheffield. Following its success, 
we rolled the first year out to 300 
NHS staff in Sheffield, Airedale and 
Bradford in 2013–14.

The programme was based on our 
own award-winning workplace 
health promotion programme 
‘SHU Wellness’ and included 
individualised health and fitness 
assessments, lifestyle management 
advice, one-to-one coaching, and 
educational workshops to raise 
awareness on topics including 
exercise, healthy eating, mental 
wellbeing and resilience.

The results were very positive, 
with significant improvements in a 
broad range of physiological, mental 
health and lifestyle variables. After 
only six months, the programme 
demonstrated a significant 
reduction in cardiovascular disease 
factors within participants in the ‘at 
risk’ category. This included waist 
circumference, total cholesterol, 
blood pressure, physical activity 
and cardiorespiratory fitness. 
Significant improvements in mental 
wellbeing were also reported.

Staff feedback was also extremely 
positive. 95% reported making 
positive changes to their health 
or lifestyle – including exercise, 
healthy eating, weight management, 
reduced alcohol, mental wellbeing, 
back care and quitting smoking. 
97% rated that their experience 
of the wellbeing programme was 
excellent or very good, and 98% 
agreed that it would be a valuable 
workplace benefit.

It’s estimated that the pilot study 
saved Sheffield Teaching Hospitals 
£36,223 based on reductions in 
sickness absence alone. This was 
achieved at a cost of £13,200, 
providing a return on investment 
ratio of 1:3 – that’s £3 saved for 
every £1 spent.



Visit: shu.ac.uk/healthcare  13

The return on investment for year 
one of the programme has been 
calculated at between 304% and 
571% – between £3 and £6 on every 
£1 invested.

The next stage is to roll the 
programme out more widely across 
the NHS and small and medium 
sized enterprises within the 
Yorkshire and Humber region.

We are offering a limited number 
of free, on-site taster SHU Wellness 
sessions for organisational leaders, 
plus a five-day course ‘Train  
the Practitioners’ for suitably 
qualified staff to deliver this  
award-winning service.

In addition, we are developing a 
bespoke       software package which 
you can purchase on an annual 
subscription. We also offer on-site 
wellbeing appointments at a very 
competitive price. Please contact us 
for details.

Dr Simon Till, consultant 
rheumatologist and sports 
physician, Sheffield Teaching 
Hospitals said, ‘The health and 
wellbeing of staff is a priority for 
any organisation, but particularly 
one whose core business is the 
delivery of healthcare.

‘Sheffield Hallam University’s 
support has been invaluable in 
helping us understand the benefits 
of a structured health and wellbeing 
intervention both in terms of the 
holistic benefits to our staff and also 
the commercial benefits in terms of 
return on investment.

‘The success of our initial 
collaboration with Sheffield Hallam 
is leading to additional programs 
of work and research, and we now 
plan to build on the results of our 
pilot study by developing a protocol 
for a larger study to investigate 
the potential impact of a larger 
organisation intervention.’
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Feeling the heat 
Our experts are working with public health organisations,  
and energy and age-related charities to help 170,000  
households in Yorkshire and Humber keep warm.

Cold, damp housing caused 
by fuel poverty is making our 
aging population ill. Nearly 8% 
of households in Yorkshire and 
Humber are fuel poor, causing  
older residents chronic health 
problems, impaired quality of 
life, and excess winter deaths. 
The Keeping Warm in Later Life 
(KWILLT) project was developed  
to understand why people do not 
keep their homes warm.

Our team of experts in health 
and social care worked with the 
NHS, Rotherham Metropolitan 
Borough Council, National Energy 
Action (NEA), Age UK Rotherham 
and Rotherham Older People’s 
Experience of Services (ROPES), to 
identify the barriers older people 
experience that prevent them from 
getting help to keep warm. 

The team applied the research to 
develop a series of ‘keeping warm’ 
interventions. 50 older people 
were interviewed and their room 
temperatures measured, with 25 
health and social care professionals 
also consulted to understand how 
people were keeping warm in their 
homes. Six focus groups were held 
to expand on the findings from the 
individual research, and a wider 
consultation of 120 stakeholders 
from local, regional and national 
groups completed the study.

The research developed knowledge 
to understand how vulnerable older 
people are at risk of being cold at 
home. They illustrated this with  
six groups of older people who 
share a combination of factors 
which influence their ability to keep 
warm. The insights were used by 
health, social care, local authorities 
and voluntary organisations to 
inform public social marketing 
campaigns. Interactive DVDs and 
e-learning materials were developed 
to highlight and raise awareness of 
the health impact of cold weather 
amongst health and social care staff, 
voluntary organisations and patients.

The study has developed stronger 
collaborative working between 
Age UK, NEA and local groups and 
charities for older people, and led to 
wider changes in practice at a local 
and national level. The insights 
have been adopted by other local 
authorities to influence policy and 
process development. 

Research into cold weather and 
health has been extended to reach 
other vulnerable groups and is 
being applied to children, young 
people and families. This further 
study looked into the living habits 
of children suffering from asthma 
in Rotherham and Doncaster 
households, plus those of a wider 
sample of parents, children and 
healthcare professionals in the area.

The research team found that 
families on low incomes and 
benefits have to manage many 
competing priorities such as bills, 
heating, household repairs, food 
supply and a child’s health and 
wellbeing, with limited resources.  
As a result, they are making  
‘trade-offs’ which are increasing  
the health risk to their children. 
Health and social care professionals 
need to be aware of these trade-offs 
in order to better safeguard children.



‘In Rotherham, the resources and evidence 
have been used to develop our fuel poverty 
strategy, funding applications and training 
for staff. They have also been used to 
develop the winter warmth England 
resources that are being accessed across the 
country, and are referenced in this year’s 
National Cold Weather Plan for England.’
Catherine Homer, Health Promotion Specialist, Rotherham 
Metropolitan Borough Council.
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Our experts in sports science are 
helping over 3 million obstructive 
sleep apnoea sufferers to get a good 
night’s sleep
Obstructive sleep apnoea (OSA) is a clinical condition which affects the  
normal sleep patterns of 6% of the population, and is a major cause of high  
blood pressure, strokes, daytime sleepiness, and road traffic accidents.

The Sleep Apnoea Trust wanted to 
commission research into lifestyle 
modification, especially weight loss 
and exercise, for OSA sufferers, to 
identify and expose interventions 
and behaviours that could make a 
positive impact on their lives.

Our experts in sport and exercise 
science joined forces with 
specialists at the Sheffield Thoracic 
Institute, Sheffield Teaching 
Hospitals NHS Foundation Trust, to 
conduct a controlled pilot study of 
obese adults who are being treated 
for moderate to severe OSA.

Our evidence-based programme 
involved changes in diet and 
physical activity more likely to be 
accepted by patients, and therefore 
could realistically be delivered 
within an NHS setting.

The intervention group showed an 
overall decrease in cardiovascular 
risk, with a gradual, sustainable 
weight loss and BMI reduction of 
around 2% in obese adults being 
treated for moderate to severe OSA. 
A third of sufferers experienced 
improvements in mobility after just 
six months, and a quarter of sufferers 
saw an improvement in anxiety 
levels by the end of the study.

‘This study was an 
excellent example of a 
specialist physiological 
research team applying 
their expertise in an area 
of clinical need. Helping 
patients with sleep apnoea, 
who are unfortunately 
usually overweight and 
not very fit, to improve 
their lifestyles is difficult. 
Innovative programmes 
designed to interest and 
enthuse such patients 
are necessary. 

The team at Sheffield 
Hallam University 
performed an excellent 
randomised controlled 
trial demonstrating 
that carefully designed 
training programmes can 
be successful, and that 
they may be able to make 
a significant difference 
to these peoples’ lives.’ 

John Stradling, Professor  
of Respiratory Medicine,  
Oxford Centre for  
Respiratory Medicine.
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Bringing Sheffield together  
to move more
Are you sitting comfortably? Maybe you are reading this at your  
desk. Maybe on a train or bus. Wherever you are, if you’re sitting  
down, you’re doing something that could be considered dangerous.  
Increasingly, it appears, sitting is a killer.

According to research published 
by the University of Cambridge in 
2015, physical inactivity is twice 
as deadly as obesity. Activity is in 
decline: a third of the population do 
less than five minutes of physical 
activity a day.

Researchers at Sheffield Hallam 
University are tackling this 
major risk to public health, with a 
groundbreaking approach which 
is getting impressive results and 
influencing national policy.

As part of the legacy work following 
the London Olympics, the National 
Centre for Sport and Exercise 
Medicine was set up to promote 
health and wellbeing, with Sheffield 
one of three founding partners (along 
with East Midlands and London).

The Move More campaign in 
Sheffield is being led by a team at 
the Centre for Sport and Exercise 
Science. They brought together 
people from 64 organisations 
involved in physical activity, and 
spoke to communities, academics 
and policymakers.

All this preparation helped create 
one of the most evidence-based 
public health campaigns in the 
UK, representing the very latest 
thinking on physical activity.

Dr Rob Copeland explains, ‘We  
want to make Sheffield the most 
active city in the UK by 2020. We 
have developed an approach which 
is all about growing change from the 
bottom up. So we’ve been speaking 
to communities and finding the 
things people are passionate about.’

This has led to some surprising 
interventions.

‘We spoke to people who wanted 
to reduce crime in their local area, 
increase places where they can 
grow food or improve the look and 
feel of their streets. These kinds of 
interventions might not be directly 
related to physical activity, but 
as a result people move around 
more, they walk more, and it’s 
more effective than simply telling 
someone to go to the gym.

‘At the same-time we are looking at 
how we can help to make the streets 
safer places for people to walk and 
cycle, create closed play streets and 
develop mass participation events 
where whole neighbourhoods can 
join in’.

The team have also used £10m of 
funding from the national centre 
to locate NHS clinics in the heart 
of communities with low levels of 
physical activity and help enhance 
existing exercise on referral 
programmes such as ‘Miracle Cure’, 
which is making a huge difference 
to hundreds of people.

People like Derick Wilks from 
Grimethorpe. Derick had arthritis 
and was unable to work, when he 
read about a GP referral scheme at 
his local sports centre.

‘I tended to just sit in the house  
and mope about,’ he says. ‘Having 
arthritis knocks you back. It’s a 
horrible feeling watching your wife 
go out to work and thinking it 
should be you doing that.’
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As part of the scheme, Derick  
began a 12-week programme at  
the gym on a reduced rate, with  
life-changing results.

He says, ‘Exercise doesn’t cure 
arthritis completely but now I can 
go in the garden without suffering 
back pain, I go for walks by the 
canal for an hour, and I’m more 
confident because I look smarter. 
I would encourage anyone with 
arthritis to do exercise because it 
really does help, especially if you 
lose a bit of weight.’

The success of the project is  
due to bringing people together, 
from medical professionals to  
local organisations.

‘It’s about connecting things up,’ 
says Rob. ‘One of the biggest things 
we’ve done is for the first time bring 
11 organisations together and say 
“We all have an influence on this. 
Let’s work together.” We have a 
central vision to make Sheffield  
the most active city by 2020.’

The approach has yielded 
impressive results. The latest data 
shows that Sheffield has seen the 
second fastest increase in physical 
activity in the region – above the 
national average, and one of only 
two cities showing an increase.

The team’s work has also directly 
influenced national policy. Rob was 
invited to be on an expert panel for 
Public Health England to share the 
work of the team in Sheffield on a 
national level.

‘We’re starting to become the 
go-to place now around physical 
activity and evidence,’ he says. ‘At 
the University we understand how 
to look at the whole system. We’re 
designing programmes, evaluating 
programmes, bringing people 
together around a central vision. 
It’s great to be involved with and is 
thanks to the hard work of lots of 
dedicated people across Sheffield – 
not just here at the University.’

And behind the statistics lie people 
like Chapeltown resident Yvonne 
Grice. After a heart attack, Yvonne 
has been encouraged back into the 
gym by the Move More project.

‘The scheme has been brilliant,’ she 
says. ‘Everyone is so friendly and 
supportive and there’s a real social 
atmosphere. Exercise has made 
such a difference to my life. I feel so 
much better. It’s a part of my weekly 
routine and once I get going I could 
carry on working out all day!’
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Research by our physical 
exercise team is helping 
100,000 Multiple 
Sclerosis sufferers in  
the UK to keep moving
Multiple Sclerosis affects around one tenth of the UK population. 
The MS Society invest millions into research to offer them hope 
for a brighter future. Regular exercise is known to be beneficial 
to people with MS, having a positive impact on mobility, fitness, 
and fatigue. Our challenge was to determine how best we could 
encourage people with MS to participate in regular exercise.

Following a successful feasibility 
study, our experts in physical exercise 
and wellbeing teamed up with 
specialists from Sheffield Teaching 
Hospitals and the Universities of 
Sheffield, Birmingham and East 
Anglia, to conduct a large scale 
randomised control trial funded  
by the MS Society.

State-of-the-art facilities and 
equipment at the University  
were used to support a series of 
training programmes developed for 
the trial, to explore the benefits of 
self-directed exercise and improve 
health outcomes in people with 
Multiple Sclerosis.

The same shared expertise and 
facilities applied to this study have 
also been accessed in the past by 
high-profile organisations as diverse 
as Adidas, UK Sport, elite athletes and 
NHS primary care trusts.

The trial successfully increased 
self-reported exercise behaviour, 
reduced symptoms of fatigue and 
lead to a sustained enhancement of 
health related quality of life in people 
with MS. The research significantly 
contributed to the current body 
of knowledge into the benefits of 
pragmatic exercise programmes for 
people with MS.



‘Working with Sheffield Hallam University  
has been a very successful partnership.  
The research will have significant benefit 
to people with MS promoting the value of 
getting active. Our research was presented to 
professionals at the Frontiers conference and 
was presented to people with MS at MS Life 
in 2014. We are now looking ahead to future 
opportunities with Sheffield Hallam University 
including developing a web based programme.’
Jane Petty, UK Programme Lead (Physiotherapy), 
The MS Society.
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Prevention is better than cure
Our experts in healthcare evaluation are helping GPs in South Yorkshire  
to improve patient outcomes through better health checks. 

We’re all at risk of developing 
heart disease, stroke, diabetes, 
kidney disease and some forms of 
dementia. However, most of these 
conditions can be prevented, even 
where there’s a family history. 

The NHS Health Check Programme 
was introduced in 2009 to help 
combat these conditions, and to 
reduce inequalities in heart disease. 
The programme was originally 
contracted by Primary Care Trusts 
but now falls under the Public 
Health remit of Local Authorities.

Patients are invited by their GP  
for a Health Check, and then sign-
posted to treatment or lifestyle 
changes if necessary. There are 
enormous differences however, 
in how successful practices have 
been at engaging the public with 
the programme and getting people 
through the door.

Our experts in evaluating healthcare 
programmes were commissioned 
by local NHS providers and city 
councils to examine four South 
Yorkshire schemes aimed at 
reducing high rates of heart disease, 
particularly in more deprived areas. 
We evaluated not just how well GP 
surgeries did, but also identified 
good practice.

After examining almost 100 
practices, we found that the size of 
the practice and the relative poverty 
of the patient population had no 
impact on the programme’s success. 
The research, however, did expose 
that primary factors to achievement 
were due to:

•  how engaged and enthusiastic the 
practice staff are with the Health 
Check Programme

•  how committed and flexible 
practices were in encouraging 
patients to participate, through 
multiple approaches such as 
reminder letters or text messages

•  how strong the programme 
leadership was, and clarity of  
roles within the programme

•  the extent to which practices 
embraced the idea that 
’prevention is better than cure’

The study also identified some 
issues and needs:

•  patient-focused literature needs 
to be in plain English, or other 
appropriate languages, and 
provide guidelines on cholesterol, 
food labelling and the benefits  
of lifestyle changes

•  some practices have inadequate 
space to carry out the Health Check

•  the blood test in the Health  
Check requires a patient to fast 
which limits the number of people 
who can attend the first few 
morning appointments

•  baseline training and education 
for practice staff about the 
programme, and heart health  
in general, are needed

•  community-based lifestyle 
education programmes are  
not always available and many 
previous ones are suffering  
under the economic restraints  
of recent times

The research showed strong evidence 
of good practice that could be 
replicated across other GP surgeries. 
The study also identified ways that 
practices can improve delivery to 
encourage more people to get a health 
check, and to make them easier for 
GPs to administer. The findings have 
provided a useful toolkit for practices, 
and are now being used to inform 
future strategies surrounding GP 
health checks.
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Helping people get Fit 
for Work with Health 
Management
Health Management Ltd is one of the UK’s leading occupational 
healthcare providers. They work with over 400 public and private 
sector businesses to reduce workplace absence by helping their 
staff to be healthier, fitter and more productive.

Health Management won a high-
profile contract with the Department 
for Work and Pensions for a new 
service called Fit for Work. The Fit for 
Work programme includes learning 
around the importance of work, 
motivational interviewing, telephone 
communication, ergonomics and 
writing return to work plans.

The new service was to be set up in 
Sheffield, and Health Management 
approached Sheffield Hallam 
University to develop a staff training 
programme for all new staff who 
would be delivering the Fit for  
Work service. 

Our development and delivery 
team consisted of two occupational 
therapists and a physiotherapist who 
worked closely to produce relevant 
and appropriate material as guided  
by Healthcare Management. 

The initial contract was to deliver six 
training schemes across a year, based 
on their proposed recruitment drive. 
It is anticipated that delivery will 
continue for a further year, this time 
around the country as the service 
expands to train more staff in the 
delivery of Fit for Work.

Through this project, the University 
has built a strong relationship with 
Health Management, who would now 
like us to extend the contract as they 
expand further. The development of 
the programme is constantly being 
refined as we work closely alongside 
both Health Management and the 
Department for Work and Pensions. 

Staff feedback has been very positive, 
with various members expressing 
that the training has equipped them 
with the skills and confidence they 
need to effectively deliver the new  
Fit for Work service.

The programme that our experts  
have developed now has the potential 
to be adapted in other settings in 
order to benefit other organisations 
and their workforces.
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