GUIDANCE ON STUDENTS PROVIDING STATEMENTS -
INVESTIGATIONS ARISING FROM ACCIDENTS/INCIDENTS or

Sheffield
Hallam
University

CONCERNS/COMPLAINTS
ON PLACEMENTS

Please refer to the Guidance for

Students Reporting Concerns/

Complaints on Placements if you have
concerns relating to service user/

patient/client care, service user/
patient/client safety, or standards of
service/clinical practice.

If students are required to be
interviewed in relation to accidents/
incidents that have occurred or
concerns/complaints raised on
placement, or are asked to produce a
written statement, Sheffield Hallam
University must be informed so that
the University can provide the student
with appropriate advice and support.

Student is asked to provide a verbal or written witness
statement about an accident/incident or concern/complaint on
placement

v

Student / mentor / supervisor / practice educator / placement
provider immediately contacts SHU Link Team/ Lead Link
Lecturer to inform them that a verbal or written witness

statement has been requested in relation to an accident /
incident or concern/complaint raised on placement

v

SHU Link Team/ Lead Link Lecturer escalates information to
HEI Director of Placement Learning (h.cheung@shu.ac.uk) /
College Placement Learning Lead (j.h.redman@shu.ac.uk ) to
determine urgency/implications of request

¢ Placement Lead/ Link Team/ Lead Link
HEI Director of Placement Learning (h.cheung@shu.ac.uk) / Lecturer refers to
College Placement Learning Lead (j.h.redman@shu.ac.uk ) . SHU Audit Process
mobilise appropriate support for student e.g. Placement Lead/ . Escalation of Concerns Arising from an
Lead Link Lecturer/ Placement/Link/Visiting Tutor - Education Audit
AND e Escalation of Concerns about a
request Placement Lead/ Link Team/ Lead Link Lecturer to liaise Placement
with placement provider to ensure policy and procedure are . Exceptional Reporting of Serious
being adhered to Concems/Incidents
and apply as appropriate
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Placement Lead/ Lead Link Lecturer completes written report . .
L . . . Student is advised to complete
on outcome of liaison with placement provider in SHU staff X .
. . R | Accident/Incident/Concern on
section of Accident/Incident/Concern on Placement Form <
Placement Form and send to

completed by student, and send to . L
HWBaccidentsincidents@shu.ac.uk HWBaccidentsincidents@shu.ac.uk

Reports are logged on
College Placement Steering Group SharePoint site https://
sheffieldhallam.sharepoint.com/sites/3016/placements/Site Pages/Start.aspx

Subject Lead contacts:
AHP - Dietetics — Katie Peck
AHP - DRAD — Marcus Elkington
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AHP - ODP - Frankie Milton
AHP - OT - Jude Mitchell
AHP - Paramedic — Davy Bradshaw/David

Action taken by key personnel (Course Leader,

Hall/Steven Walker

Link Team/Link Lecturer, Professional Placement
Team etc.) as appropriate, logged on SharePoint
site, and added to student recordsi.e. refer
student to course team, link team/lecturer to
contact dlinical area etc.

As appropriate, HEI Director of Placement
Learning escalates to HoD and Deputy Dean.

| Subject Placement Lead to liaise with

HEI Director of Placement Learning
(h.cheung@shu.ac.uk) / College
Placement Learning Lead
(j.h.redman@shu.ac.uk ) request

academic link for placement areato
determine whether further action is
required.
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Where action is required, this is reviewed
and chased as appropriate within 28 days.
Tracked on College Placement Steering
Group SharePoint site

© Sheffield Hallam University

AHP - Physiotherapy — Sue Dale

AHP - RONC — Melanie Clarkson
Biosciences and Chemistry — Liz Allen
Children, Young People and Families —
Rachel McManus

Learning Disabilities Nursing and Social
Work — Jacqui Brewster

Midwifery — Sally Freeman

Nursing — Kath Warren

Physician Associate — Lopa Husain
Social Work — Deborah Develin/Paul
Stapleton

Sport — Vicky Norman
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