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GUIDANCE FOR STUDENTS REPORTING CONCERNS/COMPLAINTS ON PLACEMENT 
Purpose of Guidance 
As a student on a placement area, you have a responsibility to report any concerns relating to service user/patient or client care and safety, service provision or learning support. 
All concerns that relate to service user/patient or client care or safety must be reported immediately to the placement manager. In addition, you will need to inform the Link / Placement/ Visiting Tutor. 

Student Responsibilities
1) Familiarise yourself with your placement's policies and procedures
Please ensure that as a student you familiarise yourself with your placement's policies/procedures/guidance for dealing with complaints by service users/patients or clients, or their families, or about the service or care they are receiving.   Your placement's policies and procedures will be available to you during your placement.  If you have any concerns whilst on placement then you should ensure you are aware of and follow these procedures.
All health and social care placement areas are required to have in place local policies and procedures which comply with the provisions of the Public Interest Disclosure Act 1998 (sometimes called "Whistle-blowing" procedures). These procedures should provide a confidential route for raising any concerns about malpractice or unprofessional or unethical conduct or similar issues. 
Should an incident occur and your placement area does not hold procedures and policies for reporting complaints, then contact the relevant Sheffield Hallam University Link/ Placement/ Visiting Tutor for further assistance. 

Please note - information that you provide when reporting a concern MAY be shared with third parties, in compliance with current legislation.
2) Document your concerns 
In all instances, it is important to document your concerns (Accidents/Incidents/Concerns Report Form).  Include dates and times of any events, the names of witnesses and how you have attempted to resolve the issues.  It is important that you raise concerns while you are on placement so that any issues can be dealt with effectively. 
 
3) Do not provide a statement until you have contacted the University for Advice
If you are asked to provide a statement about an incident that occurs while you are on placement, do not provide a statement until you have contacted the university for advice.  Contacts are listed at the end of this Guidance.
Please immediately contact your Student Support Officer for advice.  They will contact your Course Management Team who will be able to ensure that you are provided with appropriate advice and support.  Do not provide a statement until you have contacted the University for Advice.

Guidance on specific areas of concern
What to do regarding concerns relating to service user/patient or client care service user/patient or client safety, or standards of service provision or clinical practice
In the first instance you must raise your concerns within your placement area, if appropriate, through your mentor/supervisor/practice educator, a member of staff in the area or the placement manager.  If you feel unable to do this then you must contact the link lecturer/tutor or the SHU Placement Lead. 
In all instances the link lecturer/tutor or lead link lecturer/placement lead/a member of the course management team must ensure the Practice Educational Lead (where available) for the placement provider and/or Director of Placement Learning are informed of all concerns raised (please complete and submit the Accidents/Incidents/Concerns Report Form), irrespective of whether the concerns are resolved as soon as possible. 
Please note - information that you provide when reporting a concern MAY be shared with third parties, in compliance with current legislation.
What to do if service users/patients or clients indicate to you that they are unhappy about their care, treatment or the service being provided to them
Report the matter immediately to the person who is supervising your placement experience or to another appropriate member of placement staff.  In addition, you should report the matter to Sheffield Hallam University Link Lecturer/Tutor who will need to share this information with the relevant Education Placement Lead/placement manager and course leader.

What to do if you as a student feel that the standard of the environment and/or care being provided in the area is unacceptable
Please report this to the appropriate manager or senior staff for the placement area, again making sure you comply with your placement's procedures/policies/guidance in dealing with complaints.  In addition, you should report the matter to Sheffield Hallam University Link Lecturer/Link Tutor who will need to share this information with the relevant Education Placement Lead/placement manager.
In exceptional situations, the placement staff, the Education Placement Lead, Sheffield Hallam University Lead Link Lecturer, University placement link lecturer and student may feel that to continue a placement may be detrimental and in these circumstances the placement may be terminated.  It may also be necessary to review the learning environment to identify the suitability of the area for future student placements.

If you are asked to do something that you know is not right, then do not do it 
Instead explain your reasons and share your concerns with your mentor/practice educator/supervisor, and if appropriate the manager of your placement area and your University placement link lecturer/link tutor.


Please note - information that you provide when reporting a concern MAY be shared with third parties, in compliance with current legislation.
What to do if you have concerns relating to learning support 
Where a mentor/student relationship is compromised it can seriously affect your placement experience in terms of learning opportunities and support. In the first instance, and if you feel able to do so, you should attempt to raise your concerns with your mentor/ practice educator/ placement supervisor.  If this is not possible your SHU tutor or Learning Environment Manager/placement manager may be able to help to resolve the issue at a local level. However, if this is not possible or the issues are not resolved, you must escalate your concerns to the placement lead/lead link lecturer/link tutor and/or the Practice Educational Lead (where available)/placement manager for the placement provider so that the issues can be dealt with in a timely way.    
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HCPC	 			How to Raise a Concern
NMC 				Raising Concerns: Guidance for Nurses and Midwives	
Social Work England 	Concerns		

University Contacts: 
There are a number of individuals within the university who are able to support you, for example your link lecturer, link tutor, lead link lecturer/placement lead, personal tutor, member of the course management team or other tutor and the university student support service.
· SHU Director of Placement Learning, Dr Heidi Cheung h.cheung@shu.ac.uk
· SHU College Placement Learning Lead, Dr Judy Redman j.h.redman@shu.ac.uk  
· Placement Lead (Bioscience and Chemistry) Liz Allen liz.allen@shu.ac.uk
· Placement Lead (Diagnostic Radiography) Marcus Elkington, m.t.elkington@shu.ac.uk 
· Placement Lead (Dietetics) Katie Peck k.peck@shu.ac.uk 
· Lead Link Lecturers (Nursing - all Fields - and Midwifery)) HWBLeadLinkLecturers@exchange.shu.ac.uk
· Placement Lead (ODP) Frankie Milton f.milton@shu.ac.uk 
· Placement Lead (OT) Jude Mitchell judith.mitchell@shu.ac.uk 
· Placement Lead (Paramedic) David Hall David.Hall@shu.ac.uk (non-Ambulance) / Davy Bradshaw davy.bradshaw@shu.ac.uk (Yorkshire and the Humber) / Steven Walker Steven.Walker@shu.ac.uk (East Midlands)
· Placement Lead (Physician Associate) Lopa Husain l.husain@shu.ac.uk 
· Placement Lead (Physiotherapy) Sue Dale s.dale@shu.ac.uk 
· Placement Lead (Radiotherapy and Oncology) Melanie Clarkson m.clarkson@shu.ac.uk 
· Placement Lead (Social Work) Deborah Develin d.develin@shu.ac.uk OR Paul Stapleton p.stapleton@shu.ac.uk 
· Placement Lead (Sport) Vicky Norman vicky.norman@shu.ac.uk 
· Placement Lead (Working with Children, Young People and Families) Rachel McManus r.mcmanus@shu.ac.uk 
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