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 TC  "The Practice Curriculum and its background" \f z \l 8 The Practice Curriculum and its background
The current Practice Curriculum and Practice Learning Documentation is the result of evaluation and collaboration between Sheffield Hallam University, placement agencies, people with lived experience and students.

The Professional Capabilities Framework (PCF) sets out key capabilities which social workers are expected to be able to meet at each stage of their career and includes a comprehensive set of capability statements for thresholds of progression and assessment for placement learning.
This Practice Learning Documentation, policies, procedures, and other information relating to practice learning are available on the university’s 
Health and Social Care website for Social Work:

Social Work, Social Care and Community Studies
 TC  "Social Work England: Professional Standards" \f z \l 8 Social Work England: Professional Standards

The standards set out what a social worker in England must know, understand and be able to do.
The above publication can be viewed by accessing the web link below.  The Social Work England: Professional Standards can be downloaded from their website at:

https://www.socialworkengland.org.uk/standards/professional-standards/
 TC  "Definition of the Professional Capabilities Framework (PCF)" \f z \l 8 Definition of the Professional Capabilities Framework (PCF)

The PCF is the framework for social work practice and learning in England. It sets out nine common domains of capability that we expect to develop as social workers, and which others can expect of us. It promotes and underpins social work as ‘one profession’ across all specialisms and roles.

It supports social workers to meet the requirements of the professional regulator, specific guidance and policy for particular job roles, and is aligned with the International Federation of Social Workers (IFSW) global definition of social work through the BASW Code of Ethics
 for social workers across the UK.

The PCF does not define all the specialist knowledge, skills or learning content that may be needed in work contexts or roles.
For instance, the Knowledge and Skills statements are additional, current governmental guidance on knowledge and skills for statutory children’s and adults social work in England.

Rather, the PCF identifies how we should act and approach our work through common capabilities that relate to our purpose, practice, and our commitment to having an impact and making a difference to people’s lives. It underpins our continuing professional development because it helps us identify and map how to learn and improve through the different stages and aspects of our careers. It supports employers, workforce leads, managers and supervisors as well as individual social workers in developing social work careers and ongoing professional learning.

 TC  "Definition ‘capabilities’ in the PCF" \f z \l 8 Definition of ‘capabilities’ in the PCF

Capabilities are ‘An integration of knowledge, skills, personal qualities, behaviour, understanding and values used appropriately, effectively and confidently, not just in familiar and highly focused specialist contexts but in response to new, complex and changing circumstances’ (Adapted from Stephenson, 1992)

The capabilities as described in the PCF provide the foundation and rationale for our practice and how we explain and are accountable for our actions. As we develop experience and expertise, our capabilities develop so we can take more responsibility, have more impact, and use our professional judgement in more complex and uncertain situations with confidence.
Developing capabilities at the nine levels in the PCF means developing the expertise and professional confidence needed not just to respond more expertly in familiar or repeatedly encountered situations and issues, but to respond effectively in unfamiliar and dynamic circumstances. Increasing our individual professional capability means becoming better able to apply and integrate knowledge and skills in practice.
The PCF guides social workers to develop their capabilities through the nine levels in dealing with situations of increasing risk, ambiguity and complexity.
Social workers should always explain their actions and understand the extent and limit of their capabilities and expertise. The PCF provides a common language across the nine domains to assist in this.
We will develop specific knowledge and skills areas relevant to particular contexts and roles as our career develops which will augment and build on the PCF capabilities and levels.
Career choices and practice requirements may mean we develop in some domains more quickly or intensively than others. The PCF guides us to always reflect and consider our personal professional journey across all 9 domains which are all important in defining us as social workers.
	Domain Descriptors within the Professional Capabilities Framework
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Domain 1. Professionalism
Identify and behave as a professional social worker, committed to professional development

Social workers are members of an internationally recognised profession. Our title is protected in UK law. We demonstrate professional commitment by taking responsibility for our conduct, practice, self-care, and development. We seek and use supervision and other professional support. We promote excellent practice, and challenge circumstances that compromise this.  As representatives of the profession, we safeguard its reputation. We are accountable to people using services, the public, employers, and the regulator. We take ethical decisions in the context of multiple accountabilities.
Mapped to Social Work England Professional Standards (2021): 2: Establish and maintain the trust and confidence of people; 3: Be accountable for the quality of my practice and the decisions I make; 4: Maintain my continuing professional development; 5: Act safely, respectfully and with professional integrity and 6: Promote ethical practice and report concerns.
Domain 2. Values and Ethics
Apply social work ethical principles and values to guide professional practice

Social workers have an obligation to conduct themselves and make decisions in accordance with our Code of Ethics
. This includes working in partnership with people who use our services. We promote human rights and social justice. We develop and maintain our understanding of the value base of our profession throughout our career, its ethical standards and relevant law.
Mapped to Social Work England Professional Standards (2018): 1: Promote the rights, strengths and wellbeing of people, families and communities; 3: Be accountable for the quality of my practice and the decisions I make and 5: Act safely, respectfully and with professional integrity.
Domain 3. Diversity and Equality
Recognise diversity and apply anti-discriminatory 
and anti-oppressive principles in practice

Social workers understand that diversity characterises and shapes human experience and is critical to the formation of identity. Diversity is multi-dimensional and includes race, disability, class, economic status, age, sexuality, gender (including transgender), faith and belief, and the intersection of these and other characteristics. We understand that because of difference, and perception of difference, a person's life experience may include oppression, marginalisation and alienation as well as privilege, power and acclaim. We identify this and promote equality.
Mapped to Social Work England Professional Standards (2021): 1: Promote the rights, strengths and wellbeing of people, families and communities; 3: Be accountable for the quality of my practice and the decisions I make and 5: Act safely, respectfully and with professional integrity.
Domain 4. Rights, Justice and Economic Wellbeing

Advance human rights and promote social justice 
and economic wellbeing

Social workers recognise and promote the fundamental principles of human rights, social justice and economic wellbeing enshrined in national and international laws, conventions, and policies. These principles underpin our practice and we use statutory and case law effectively in our work.  We understand and address the effects of oppression, discrimination, and poverty. Wherever possible, we work in partnership with people using services, their carers, and families, to challenge inequality and injustice, and promote strengths, agency, hope, and self- determination.
Mapped to Social Work England Professional Standards (2021): 1: Promote the rights, strengths and wellbeing of people, families and communities; 3: Be accountable for the quality of my practice and the decisions I make and 5: Act safely, respectfully and with professional integrity.

Domain 5. Knowledge
Develop and apply relevant knowledge from social work practice and research, social sciences, law, other professional and relevant fields, and from the experience of people who use services.

We develop our professional knowledge throughout our careers and sustain our curiosity. As a unified profession, we develop core knowledge that relates to our purpose, values, and ethics. We also develop specific knowledge needed for fields of practice and roles. Our knowledge comes from social work practice, theory, law, research, expertise by experience, and from other relevant fields and disciplines. All social workers contribute to creating as well as using professional knowledge. We understand our distinctive knowledge complements that of other disciplines to provide effective services.
Mapped to Social Work England Professional Standards (2021): 1: Promote the rights, strengths and wellbeing of people, families and communities; 2: Establish and maintain the trust and confidence of people; 3: Be accountable for the quality of my practice and the decisions I make; 4: Maintain my continuing professional development; 5: Act safely, respectfully and with professional integrity and 6: Promote ethical practice and report concerns.

Domain 6. Critical Reflection and Analysis
Apply critical reflection and analysis to inform and 
provide a rationale for professional decision-making.

Social workers critically reflect on their practice, use analysis, apply professional judgement and reasoned discernment. We identify, evaluate, and integrate multiple sources of knowledge and evidence. We continuously evaluate our impact and benefit to service users. We use supervision and other support to reflect on our work and sustain our practice and wellbeing. We apply our critical reflective skills to the context and conditions under which we practise. Our reflection enables us to challenge ourselves and others, and maintain our professional curiosity, creativity, and self-awareness.

Mapped to Social Work England Professional Standards (2021): 1: Promote the rights, strengths and wellbeing of people, families and communities; 2: Establish and maintain the trust and confidence of people; 3: Be accountable for the quality of my practice and the decisions I make; 4: Maintain my continuing professional development; 5: Act safely, respectfully and with professional integrity and 6: Promote ethical practice and report concerns.

Domain 7. Intervention and Skills
Use judgement, knowledge, and authority to intervene with individuals, families, and communities to promote independence, provide support, prevent harm, and enable progress.

Social workers engage with individuals, families, and communities, working alongside people to determine their needs and wishes, and what action may be helpful. We build productive working relationships and communicate effectively. Using our professional judgement, we employ appropriate interventions, promoting self-determination, support, protection, and positive change. We develop and maintain skills relevant to our roles. We understand and take account of power differentials and use our authority appropriately. We evaluate our own practice and its impact, and how we improve outcomes for those we work with.
Mapped to Social Work England Professional Standards (2021): 1: Promote the rights, strengths and wellbeing of people, families and communities; 2: Establish and maintain the trust and confidence of people; 3: Be accountable for the quality of my practice and the decisions I make; 4: Maintain my continuing professional development; 5: Act safely, respectfully and with professional integrity and 6: Promote ethical practice and report concerns.
Domain 8. Contexts and Organisations
Engage with, inform, and adapt to changing organisational contexts, and the social and policy environments that shape practice. Operate effectively within and contribute to the development of organisations and services, including multi-agency and inter-professional settings.

Social workers are informed about and pro-actively respond to the challenges and opportunities that come from changing social, policy and work contexts. We fulfil this responsibility in accordance with our professional values and ethics, as individual and collective professionals and as members of the organisations in which we work. We collaborate, inform, and are informed by, our work with other social workers, other professions, individuals, and communities.
Mapped to Social Work England Professional Standards (2021): 2: Establish and maintain the trust and confidence of people; 3: Be accountable for the quality of my practice and the decisions I make; 4: Maintain my continuing professional development; 5: Act safely, respectfully and with professional integrity and 6: Promote ethical practice and report concerns.
Domain 9. Professional Leadership
Promote the profession and good social work practice. Take responsibility for the professional learning and development of others. Develop personal influence and be part of the collective leadership and impact of the profession.
We develop and show our leadership, individually and collectively, through promoting social work’s purpose, practices, and impact. We achieve this through diverse activities which may include: advancing practice; supervising; educating others; research; evaluation; using innovation and creativity; writing; using social media positively; being active in professional networks and bodies; contributing to policy; taking formal leadership/ management roles. We promote organisational contexts conducive to good practice and learning. We work in partnership with people who use services and stakeholders in developing our leadership and aims for the profession.

Mapped to Social Work England Professional Standards (2021): 2: Establish and maintain the trust and confidence of people; 3: Be accountable for the quality of my practice and the decisions I make; 4: Maintain my continuing professional development; 5: Act safely, respectfully and with professional integrity and 6: Promote ethical practice and report concerns.
	Level Descriptors within the Professional Capabilities Framework:

End of the first placement
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What students should demonstrate by the end of their first placement
The following presents the end of the first placement level Professional Capabilities.

The capabilities should be read in conjunction with the level descriptor below - the details of the capability statements at each level are intended to be used diagnostically to help identify strengths and areas for development, rather than as a list of areas for which evidence must be produced.

The nine domains are interactive - they work together to describe the knowledge, skills, and values that social workers need to practise effectively.  At the end of the first placement level of the PCF, they describe what social work students should be able to demonstrate by the end of their first placement.

Level Descriptors – end of the first placement
By the end of the first placement, students should demonstrate effective use of knowledge, skills, and commitment to core values in social work in each setting in predominantly fewer complex situations, with supervision and support. They will have demonstrated capacity to work with people and situations where there may not be simple, clear-cut solutions.

1.
PROFESSIONALISM

Identify and behave as a professional social worker, committed to professional development

Social workers are members of an internationally recognised profession. Our title is protected in UK law. We demonstrate professional commitment by taking responsibility for our conduct, practice, self-care, and development. We seek and use supervision and other professional support. We promote excellent practice, and challenge circumstances that compromise this. As representatives of the profession, we safeguard its reputation. We are accountable to people using services, the public, employers, and the regulator. We take ethical decisions in the context of multiple accountabilities:

· recognise the role of the professional social worker in a range of contexts

· recognise the important role of supervision, and make an active contribution

· demonstrate professionalism in terms of presentation, demeanour, reliability, honesty, and respectfulness

· with guidance take responsibility for managing my time and workload effectively

· am able to show awareness of personal and professional boundaries in all contexts and media

· with guidance, recognise my limitations, and how to seek advice

· recognise and seek to meet my own learning needs in response to practice experience

· show awareness of my own safety, health, well-being, self-care priorities and emotional resilience, and seek advice as necessary

· identify concerns about practice, procedures, or ethos in the workplace and how they might be questioned and/or improved
2.
VALUES AND ETHICS

Apply social work ethical principles and values to guide professional practices

Social workers have an obligation to conduct themselves and make decisions in accordance with our Code of Ethics
.  This includes working in partnership with people who use our services.  We promote human rights and social justice.  We develop and maintain our understanding of the value base of our profession throughout our career, its ethical standards and relevant law:

· understand and, with support, apply the profession's ethical principles from 
our Code of Ethics

· recognise and with support, explore and manage the impact of my own values 
on professional practice

· identify and, with guidance, manage potentially conflicting values and ethical dilemmas

· elicit and respect the needs and views of service users, carers, and families, and with support, promote their participation in decision-making wherever possible

· recognise and, with support, promote individuals' legal and ethical rights to autonomy and self-determination

· promote and protect the privacy and confidentiality of individuals within and outside their families and networks, recognising the requirements of professional accountability and appropriate information sharing.
3.
DIVERSITY
Recognise diversity and apply anti-discriminatory and anti-oppressive principles in practice

Social workers understand that diversity characterises and shapes human experience and is critical to the formation of identity. Diversity is multi-dimensional and includes race, disability, class, economic status, age, sexuality, gender (including transgender), faith and belief, and the intersection of these and other characteristics. We understand that because of difference, and perception of difference, a person's life experience may include oppression, marginalisation, and alienation as well as privilege, power, and acclaim. We identify this and promote equality:

· understand how an individual's identity is informed by factors such as culture, economic status, family composition, community, life experiences and characteristics – and the intersection of such factors - and take account of these to understand their experiences

· with reference to current legislative requirements, I recognise personal and organisational discrimination and oppression, and identify ways in which they might be challenged by me and by service users and families

· recognise and, with support, manage the impact on people of the power invested in my role.
4.
RIGHTS, JUSTICE AND ECONOMIC WELLBEING
Advance human rights and promote social justice and economic wellbeing

Social workers recognise and promote the fundamental principles of human rights, social justice and economic wellbeing enshrined in national and international laws, conventions, and policies. These principles underpin our practice and we use statutory and case law effectively in our work. We understand and address the effects of oppression, discrimination, and poverty. Wherever possible, we work in partnership with people using services, their carers, and families, to challenge inequality and injustice, and promote strengths, agency, hope, and self-determination:
· understand and, with support, apply in practice the principles of human rights, social justice, inclusion, and equality

· understand how legislation and policy can advance or constrain people's rights

· work within the principles of human and civil rights and equalities legislation

· recognise the impact of poverty and social exclusion and promote enhanced economic status, income, and equal opportunities through access to education, work, housing, health services and welfare benefits

· recognise the value of independent advocacy.
5.
KNOWLEDGE
Develop and apply relevant knowledge from social work practice and research, social sciences, law, other professional and relevant fields, 
and from the experience of people who use services

We develop our professional knowledge throughout our careers and sustain our curiosity. As a unified profession, we develop core knowledge that relates to our purpose, values, and ethics. We also develop specific knowledge needed for fields of practice and roles. Our knowledge comes from social work practice, theory, law, research, expertise by experience, and from other relevant fields and disciplines. All social workers contribute to creating as well as using professional knowledge. We understand our distinctive knowledge complements that of other disciplines to provide effective services:

· with guidance, apply research, theory, evidence and knowledge from social work and other relevant fields (e.g. sociology, social policy, psychology, health, human growth and development, technological and digital spheres, and from the experience of people who use services) to social work practice

· understand the legal and policy frameworks and guidance that inform and mandate social work practice, relevant to my placement setting

· understand forms of harm, their impact on people, and the implications for practice

· apply knowledge from a range of theories and models for social work intervention with individuals, families, groups and communities, and the methods derived from them

· value and take account of the expertise of service users and carers and other professionals in my practice and judgement.

6.
CRITICAL REFLECTION AND ANALYSIS
Apply critical reflection and analysis to inform and provide a rationale for professional decision-making

Social workers critically reflect on their practice, use analysis, apply professional judgement and reasoned discernment. We identify, evaluate, and integrate multiple sources of knowledge and evidence. We continuously evaluate our impact and benefit to service users. We use supervision and other support to reflect on our work and sustain our practice and wellbeing. We apply our critical reflective skills to the context and conditions under which we practise. Our reflection enables us to challenge ourselves and others, and maintain our professional curiosity, creativity, and self-awareness:

· recognise the importance of applying imagination, creativity, and curiosity to my practice

· inform my decision-making through the identification and gathering of information from more than one source and, with support, evaluate its reliability and validity

· with guidance, use reflection and analysis in practice

· with guidance, understand how to evaluate and review hypotheses in response to information available at the time and apply in practice

· with guidance, use evidence to inform decisions.
7.
SKILLS AND INTERVENTIONS

Use judgement, knowledge, and authority to intervene with individuals, families, and communities to promote independence, provide support, prevent harm, and enable progress

Social workers engage with individuals, families, and communities, working alongside people to determine their needs and wishes, and what action may be helpful. We build productive working relationships and communicate effectively.  Using our professional judgement, we employ appropriate interventions, promoting self-determination, support, protection, and positive change. We develop and maintain skills relevant to our roles. We understand and take account of power differentials and use our authority appropriately. We evaluate our own practice and its impact, and how we improve outcomes for those we work with:

· with guidance, use a range of verbal, non-verbal and written methods of communication relevant to the placement

· with guidance, communicate information, advice, instruction, and opinion to advocate, influence and persuade others

· demonstrate the ability to build and conclude compassionate and effective relationships appropriate to the placement setting

· with guidance, demonstrate a holistic approach to the identification of needs, circumstances, rights, strengths, and risks

· identify and use appropriate frameworks to assess, give meaning to, plan, implement and review effective interventions and evaluate progress and outcomes

· with guidance, demonstrate the application of a planned and structured approach, informed by at least two relevant social work methods and models

· recognise the importance of community resources, groups, and networks for individuals

· demonstrate skills in recording and report writing appropriate to the setting

· with guidance, demonstrate skills in sharing information appropriately and respectfully

· demonstrate awareness of the impact of multiple factors, changing circumstances and uncertainty in people’s lives

· with guidance, understand the authority of the social work role

· with guidance, identify the factors that may create or exacerbate risk to individuals, their families, or carers, to the public or to professionals, including yourself

· with guidance, identify appropriate responses to safeguard vulnerable people.
8.
CONTEXTS AND ORGANISATIONS

Engage with, inform, and adapt to changing organisational contexts, 
and the social and policy environments that shape practice. Operate effectively within and contribute to the development of organisations 
and services, including multi-agency and inter-professional settings.

Social workers are informed about and pro-actively respond to the challenges and opportunities that come from changing social, policy and work contexts. We fulfil this responsibility in accordance with our professional values and ethics, as individual and collective professionals and as members of the organisations in which we work. We collaborate, inform, and are informed by our work with other social workers, other professions, individuals, and communities:
· with guidance, recognise that social work operates within, and responds to, changing economic, social, political, and organisational contexts

· with guidance, understand legal obligations, structures, and behaviours within organisations and how these impact on policy, procedure and practice, and service user and carer experience

· with guidance work within the organisational context of your placement setting and understand the lines of accountability

· understand and respect the role of others within the organisation and work effectively with them

· take responsibility for my role and impact within teams and with guidance contribute positively to team working

· understand the inter-agency, multi-disciplinary and inter-professional dimensions to practice and, with guidance, demonstrate partnership working.
9.
PROFESSIONAL LEADERSHIP

Promote the profession and good social work practice. Take responsibility for the professional learning and development of others. Develop personal influence and be part of the collective leadership and impact of the profession.

We develop and show our leadership, individually and collectively, through promoting social work’s purpose, practices, and impact. We achieve this through diverse activities which may include: advancing practice; supervising; educating others; research; evaluation; using innovation and creativity; writing; using social media positively; being active in professional networks and bodies; contributing to policy; taking formal leadership/ management roles. We promote organisational contexts conducive to good practice and learning. We work in partnership with people who use services and stakeholders in developing our leadership and aims for the profession:
· identify how professional leadership in social work can enhance practice

· recognise the value of sharing and supporting the learning and development of others

· understand my responsibility to develop individual and collective/collaborative professional leadership capabilities.

	Level Descriptors within the Professional Capabilities Framework:

End of the last placement / completion
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What newly qualified social workers should demonstrate by the end of their last placement
The following presents the end of the last placement level Professional Capabilities.

The capabilities should be read in conjunction with the level descriptors below - the details of the capability statement at each level are intended to be used diagnostically to help identify strengths and areas for development, rather than as a list of areas for which evidence must be produced.

At the end of the last placement/completion, they describe the knowledge, skills and values needed to qualify as a social worker and register with Social Work England.

Level Descriptors – end of last placement
By the end of last placement / the completion of qualifying programmes, newly qualified social workers should have demonstrated the Knowledge, Skills and Values to work with a range of user groups, and the ability to undertake a range of tasks at a foundation level, the capacity to work with more complex situations; they should be able to work more autonomously, whilst recognising that the final decision will still rest with their supervisor; they will seek appropriate support and supervision.

1.
PROFESSIONALISM

Identify and behave as a professional social worker, committed to professional development

Social workers are members of an internationally recognised profession. 
Our title is protected in UK law. We demonstrate professional commitment by 
taking responsibility for our conduct, practice, self-care, and development.

We seek and use supervision and other professional support. We promote excellent practice, and challenge circumstances that compromise this. As representatives of the profession, we safeguard its reputation. We are accountable to people using services, the public, employers, and the regulator. We take ethical decisions in the context of multiple accountabilities:

· am able to meet the requirements of the professional regulator

· am able to explain the role of the social worker in a range of contexts, and uphold the reputation of the profession

· understand that social work is an international profession with a global definition

· demonstrate an effective and active use of supervision for accountability, professional reflection, and development

· demonstrate professionalism in terms of presentation, demeanour, reliability, honesty, and respectfulness

· take responsibility for managing my time and workload effectively, and begin to prioritise my activities including ensuring supervision time

· recognise the impact of self in interaction with others, making appropriate use of personal experience and awareness, and begin to develop effective use of ‘self’ in practice

· recognise and maintain personal and professional boundaries in all contexts and media

· recognise my professional strengths and limitations and how to seek advice

· demonstrate a commitment to my continuing learning and development

· with support, take steps to manage and promote own safety, health, well-being, self-care, and emotional resilience

· identify concerns about practice, procedures, and ethos in the workplace, and seek support to find appropriate means of challenge and/or offer suggestions for improvement.
2.
VALUES AND ETHICS

Apply social work ethical principles and values to guide professional practices.

Social workers have an obligation to conduct themselves and make decisions in accordance with our Code of Ethics
. This includes working in partnership with people who use our services. We promote human rights and social justice. We develop and maintain our understanding of the value base of our profession throughout our career, its ethical standards and relevant law:

· understand and apply the profession’s ethical principles (as defined in the 
Code of Ethics
) and legislation, taking account of these in reaching decisions

· recognise and, with support, explore and manage the impact of own values on professional practice

· manage situations of potentially conflicting or competing values, and, with guidance, recognise, reflect on, and work with integrity with ethical dilemmas

· demonstrate respectful partnership work with service users and carers, eliciting and respecting their needs and views, and promoting their participation in decision-making wherever possible

· recognise and promote individual’s rights to autonomy and self-determination

· promote and protect the privacy and confidentiality of individuals within and outside their families and networks, recognising the requirements of professional accountability and information sharing.
3.
DIVERSITY

Recognise diversity and apply anti-discriminatory and anti-oppressive principles in practice

Social workers understand that diversity characterises and shapes human experience and is critical to the formation of identity. Diversity is multi-dimensional and includes race, disability, class, economic status, age, sexuality, gender (including transgender), faith and belief, and the intersection of these and other characteristics. 
We understand that because of difference, and perception of difference, a person’s life experience may include oppression, marginalisation, and alienation as well as privilege, power, and acclaim. We identify this and promote equality:

· understand how an individual’s identity is informed by factors such as culture, economic status, family composition, life experiences and characteristics – and the intersection of such factors – and take account of these to understand their experiences, questioning assumptions where necessary

· with reference to current legislative requirements, I recognise personal and organisational discrimination and oppression and, with guidance, I make use of a range of approaches to challenge them, working in partnership with people using services, carers, families and/or communities where possible

· recognise and manage the impact on people of the power invested in my role.in accordance with our Code of Ethics
.
4.
RIGHTS, JUSTICE AND ECONOMIC WELLBEING
Advance human rights and promote social justice and economic wellbeing

Social workers recognise and promote the fundamental principles of human rights, social justice and economic wellbeing enshrined in national and international laws, conventions, and policies. These principles underpin our practice and we use statutory and case law effectively in our work. We understand and address the effects of oppression, discrimination, and poverty. Wherever possible, we work in partnership with people using services, their carers, and families, to challenge inequality and injustice, and promote strengths, agency, hope, and self-determination:

· understand, identify, and apply in practice the principles of human rights, 
social justice, inclusion, and equality

· understand how legislation and policy can advance or constrain people’s rights and recognise how the law may be used to protect or advance their rights and entitlements

· work within the principles of human and civil rights and equalities legislation, differentiating and beginning to work with absolute, qualified, and competing rights and differing needs and perspectives

· recognise the impact of poverty and social exclusion and promote enhanced economic status, income, and equal opportunities through access to education, work, housing, health services and welfare benefits

· recognise the value of – and aid access to – independent advocacy

· demonstrate skills and approaches to practice that promote strengths, agency, hop and self-determination in people using services, carers, families, and communities.
5.
KNOWLEDGE

Develop and apply relevant knowledge from social work practice and research, social sciences, law, other professional and relevant fields, 
and from the experience of people who use services

We develop our professional knowledge throughout our careers and sustain our curiosity. As a unified profession, we develop core knowledge that relates to our purpose, values, and ethics. We also develop specific knowledge needed for fields of practice and roles. Our knowledge comes from social work practice, theory, law, research, expertise by experience, and from other relevant fields and disciplines. All social workers contribute to creating as well as using professional knowledge. We understand our distinctive knowledge complements that of other disciplines to provide effective services:

· demonstrate a critical understanding of the application to social work of research, theory, evidence and knowledge from social work and other relevant fields (e.g. sociology, social policy, psychology, health and human development, technological and digital spheres, and from the experience of people who use services)

· demonstrate a critical understanding of the legal and policy frameworks and guidance that inform and mandate social work practice, recognising the scope for professional judgement and its importance to ethical practice. This may include Knowledge and Skills statements in adults and children’s social work.

· demonstrate and apply to practice a working knowledge of human growth and development throughout the life course

· recognise the short and long-term impact of psychological, socio-economic, environmental, and physiological factors on peoples' lives, considering age and development, and how this informs practice

· understand the value of systemic approaches and how they can be used to understand and work with the person in their environment, social context, and relationships, and inform social work practice

· acknowledge the centrality of relationships for people and the key concepts 
of attachment, separation, loss, change and resilience

· understand forms of harm and their impact on people, and the implications 
for practice, drawing on concepts of strength, resilience, vulnerability, risk 
and resistance, and apply to practice

· demonstrate a critical knowledge of the range of theories and models for social work intervention with individuals, families, groups and communities, and the methods derived from them

· demonstrate a critical understanding of social welfare policy, its evolution, implementation and impact on people, social work, other professions, and inter-agency working

· recognise the contribution, and begin to make use, of research and evidence to inform practice

· demonstrate a critical understanding of research methods

· value and take account of the knowledge and expertise of service users 
and carers and other professionals

· develop knowledge and understanding of the opportunities and risks of online communications, virtual environments, and social media in social work.
6.
CRITICAL REFLECTION AND ANALYSIS
Apply critical reflection and analysis to inform and provide a rationale for professional decision-making

Social workers critically reflect on their practice, use analysis, apply professional judgement and reasoned discernment. We identify, evaluate, and integrate multiple sources of knowledge and evidence. We continuously evaluate our impact and benefit to service users. We use supervision and other support to reflect on our work and sustain our practice and wellbeing. We apply our critical reflective skills to the context and conditions under which we practise. Our reflection enables us to challenge ourselves and others, and maintain our professional curiosity, creativity, and self-awareness:

· apply imagination, creativity, and curiosity to practice

· inform decision-making through the identification and gathering of information from multiple sources, actively seeking new sources

· with support, rigorously question and evaluate the reliability and validity of information from different sources

· demonstrate a capacity for logical, systematic, critical, and reflective reasoning and apply the theories and techniques of reflective practice

· know how to formulate, test, evaluate, and review hypotheses in response to information available at the time and apply in practice

· begin to formulate and make explicit, evidence-informed judgements and justifiable decisions.
7.
SKILLS AND INTERVENTIONS

Use judgement, knowledge, and authority to intervene with individuals, families, and communities to promote independence, provide support, prevent harm, and enable progress

Social workers engage with individuals, families, and communities, working alongside people to determine their needs and wishes, and what action may be helpful. We build productive working relationships and communicate effectively. Using our professional judgement, we employ appropriate interventions, promoting self-determination, support, protection, and positive change. We develop and maintain skills relevant to our roles. We understand and take account of power differentials and use our authority appropriately. We evaluate our own practice and its impact, and how we improve outcomes for those we work with:

· identify and apply a range of verbal, non-verbal and written methods of communication and adapt them in line with peoples age, comprehension, and culture

· am able to communicate information, advice, instruction and professional opinion to advocate, influence and persuade

· demonstrate the ability to engage with people, and build, manage, sustain, and conclude compassionate and effective relationships

· demonstrate a holistic approach to the identification of needs, circumstances, rights, strengths, and risks

· select and use appropriate frameworks to assess, give meaning to, plan, implement and review effective interventions and evaluate the outcomes, in partnership with service users

· use a planned and structured approach, informed by social work methods, models and tools, to promote positive change and independence and to prevent harm

· understand and can apply knowledge, skills, and interventions in accordance with organisational and national policy while maintaining professional, evidence informed critical perspectives

· recognise how the development of community resources, groups and networks enhance outcomes for individuals and understand social work’s role in promoting this

· maintain accurate, comprehensible, succinct, and timely records and reports in accordance with applicable legislation, protocols, and guidelines, to support professional judgement and organisational responsibilities

· demonstrate skills in sharing information appropriately and respectfully

· recognise complexity, multiple factors, changing circumstances and uncertainty in people's lives, to be able to prioritise your intervention

· understand the authority of the social work role and begin to use this appropriately as an accountable professional

· recognise the factors that create or exacerbate risk to individuals, their families, or carers, to the public or to professionals, including yourself, and contribute to the assessment and management of risk

· with support, identify appropriate responses to safeguard vulnerable people and promote their wellbeing.
8.
CONTEXTS AND ORGANISATIONS

Engage with, inform, and adapt to changing organisational contexts, and the social and policy environments that shape practice. Operate effectively within and contribute to the development of organisations and services, including multi-agency and inter-professional settings
Social workers are informed about and pro-actively respond to the challenges and opportunities that come from changing social, policy and work contexts.  We fulfil this responsibility in accordance with our professional values and ethics, as individual and collective professionals and as members of the organisations in which we work. We collaborate, inform, and are informed by our work with other social workers, other professions, individuals, and communities:

· recognise that social work operates within, and responds to, changing economic, social, political, and organisational contexts

· understand the roles and responsibilities of social workers in a range of organisations, lines of accountability and the boundaries of professional autonomy and discretion

· understand legal obligations, structures, and behaviours within organisations and how these impact on policy, procedure, and practice

· am able to work within an organisation's remit and contribute to its evaluation and development

· understand and respect the role of others within the organisation and work effectively with them

· take responsibility for your role and impact within teams and be able to contribute positively to effective team working

· understand the inter-agency, multi-disciplinary and inter-professional dimensions to practice and demonstrate effective partnership working.
9.
PROFESSIONAL LEADERSHIP

Promote the profession and good social work practice.  Take responsibility for the professional learning and development of others.  Develop personal influence and be part of the collective leadership and impact of the profession.
We develop and show our leadership, individually and collectively, through promoting social work’s purpose, practices, and impact.  We achieve this through diverse activities which may include: advancing practice; supervising; educating others; research; evaluation; using innovation and creativity; writing; using social media positively; being active in professional networks and bodies; contributing to policy; taking formal leadership/ management roles.  We promote organisational contexts conducive to good practice and learning.  We work in partnership with people who use services and stakeholders in developing our leadership and aims for the profession:

· recognise the importance of, and begin to demonstrate, professional leadership as a social worker, promoting our professional purpose, practice, and impact

· recognise the value of - and contribute to supporting - the learning and development of others

· begin to contribute to collective/collaborative professional leadership

· recognise own ongoing responsibility to seek, plan and undertake continuing professional development throughout my career

· recognise the significant opportunities and risks of online communications, virtual environments, and social media use in social work.
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The Practice Curriculum recognises the importance of students being prepared as they become newly qualified social workers.

With the introduction of the Knowledge and Skills Statement (KSS) in 2014 for child and family social work, followed in 2015 with the KSS for social workers in adult services, the Practice Curriculum expects students to make links between the PCF Domains and the KSS', based on the students learning and development on placement.

The aim of this is to enable students to make the links between the PCF and the 
KSS as they progress into practice in their first year of employment as part of the Assessed and Supported Year in Employment (ASYE).

The KSS statements can be viewed online, and downloaded from, the following websites: 

Knowledge and skills for child and family social work
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/338718/140730_Knowledge_and_skills_statement_final_version_AS_RH_Checked.pdf
Knowledge and Skills Statement for Social Workers in Adult Services
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/411957/KSS.pdf
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Responsibility of the student

It is the responsibility of the student to:

· complete relevant sections of the SYTP e-portfolio and ensure its availability to both the practice educator and the tutor by the required date

· over the lifetime of the placement generate evidence, from which the portfolio is drawn for the practice educator to demonstrate that they have met the practice requirements set out in the curriculum of the relevant practice learning experience.
· keep a reflective journal in relation to their work and learning while on placement (this will be used as part of the evidence for assessment)

· maximise their learning opportunities throughout the duration of the course

Responsibility of the practice educator

It is the responsibility of the practice educator to:

· ensure that sufficient work is available and has been completed in the areas covered by the curriculum to enable the student to demonstrate capability against each domain of the Professional Capability Framework

· make an overall, holistic, judgement at the end of the practice and state whether the student has reached the required level of capability against each domain of the Professional Capability Framework

· submit a report in accordance with University procedures

· have supervision times with their student for 1½ hours per week

· make an overall holistic assessment and judgement about the student’s capability
Responsibility of the practice/work supervisor

It is the responsibility of the practice/work supervisor to:

· provide a structured induction

· allocate and manage the work being undertaken by the student

· provide day to day supervision and offer support

· provide on-going feedback and supply evidence of capability to the practice educator
Responsibility of the placement tutor

It is the responsibility of the tutor to:

· conduct the Learning Agreement and the Review of Practice.
· assist students with any issues that may arise while on placement

· arrange and chair concerns meetings following the procedures provided

· complete annual review placement audit during Review of Practice visit

It is the aim of the programme that the student, placement tutor and practice educator will work collaboratively in respect of all aspects of the practice placement.
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A Practice Learning Agreement form should be completed within 10 days of the placement starting.  It will be completed by the:

· Student

· Practice educator

· Practice/work supervisor (where used) and the

· University placement tutor
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The Review of Practice meeting provides an opportunity to assess the student’s progress towards meeting the requirements of the curriculum; to consider whether the arrangements for the period of practice planned in the initial practice learning agreement are being met and whether the appropriate learning opportunities are being provided for the student. The Review of Practice meeting is an opportunity for the practice educator, the student, and the university tutor to register their opinions as to the progress of the student and the continued suitability of the placement.
The purpose of the Review of Practice meeting is to:

•
provide constructive feedback to students

•
determine current progress and the need for any further work required to meet learning and assessment objectives for the Practice Learning period

•
ensure adequacy of the practice learning opportunities

•
discuss other issues affecting the performance of the student or the progress of the placement
•
deal with concerns about marginal performance and risk of failure - the practice educator is to ensure that the student and tutor are aware of any concerns before 

the Review of Practice meeting
Before the Review of Practice, it is expected that the student will have been directly observed, at least once, by the practice educator. It is expected that the Direct Observation(s) be written up and made available for the student and their placement tutor. The Review of Practice should also consider any need for a Concerns meeting.
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Following the Review of Practice, the student should be left with a coherent picture of how all parties view their progress, strengths and any areas that need attention and further work in the rest of the practice. To complete this interim assessment, it will have been necessary for the practice educator and the student to have addressed each domain of the Professional Capabilities Framework, at least in a preliminary way by that stage.
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At the end of the practice the evidence of a student’s level of achievement of capability must be presented in the SYTP e-portfolio. All students and practice educators will be provided with access to the SYTP e-portfolio.
It is expected that all documentation will be produced in full consultation between students and practice educators, so negotiations can take place about any disagreements over assessment. Where disagreements cannot be resolved, the report should be explicit.
Students should follow the course procedure if requesting an extension; practice educators and tutors may not give extensions.
Practice Learning Documentation Guidelines

The Practice Learning Documentation (SYTP e-portfolio) uses the Professional Capabilities Framework to assess the student's practice in a holistic way.  The practice educator will make an overarching judgement regarding a student's level of capability at the end of each placement.  The Holistic Assessment will be made against the nine Domain Descriptors of the Professional Capabilities Framework and will be supported by robust evidence.

The Practice Learning Documentation (SYTP e-portfolio) provides a record of assessment of the student's capability against the domains of the Professional Capabilities Framework at the end of each placement and is a requirement of the university's academic awards.

A broad range of evidence should be used to support the assessment decision.  Sources of evidence will include:

•
direct observation of practice

•
feedback from people with lived experience

•
evidence from supervision

•
presentations

•
reflective logs/reflective journal

•
exercises

•
samples of work

Confidentiality

Confidentiality refers to ensuring the anonymity of people with lived experience, including privileged information about them and the workplaces and organisations accessed by students on placements.

When completing the documentation, the following guidelines apply:

• No information should be included that allows a person with lived experience to be identified. It is important to avoid details that may add up to allow identification of service users, carers, or organisations.

• References should not be made to any organisation that would allow the site to be identified.

• When referring to service users and carers, their anonymity must be protected, and names changed to fictitious ones. There must be a clear statement indicating that this has been done in the practice learning documentation.

• Also, the name of the organisation that you are placed within needs to be changed to a fictitious one.

The complete Consent and Confidentiality Policy can be found via the 

Social Work Placements website SHU Policies.

Concerns arising on Placement
Concerns procedures must be followed in the event of a student being unable to evidence capability against the domains of the Professional Capabilities Framework and/or the Social Work England Professional Standards.

This might be due to the student’s performance or conduct but might also relate to issues such as:

· the agency being unable to provide adequate learning opportunities, or

· other matters impacting on the progress of the practice learning experience

It is important that any concerns are properly recorded by completing the 
Concerns/Action Planning Form.

It is vital that concerns, of any nature, are identified early in the practice learning and are recorded fully. All parties should have a copy of the record.
Discussions about concerns should address the following:

i. identified areas of concern

ii. action to be taken to address any concerns raised

iii. timescales within which the action is to be undertaken

iv. Where a concerns meeting replaces a Review of Practice the student must be informed of the concerns before the meeting.
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Placement hours are 37 hours per week, plus a lunch break. This will usually be 9am to 5pm (not including travel) but this may vary depending upon the hours and working patterns of the placement provider or if a student has specific circumstances that require an alternative working pattern. Any change to the standard working hours must be discussed, and agreed, with the academic advisor.
It is essential a record is maintained of your working hours on placement. This will be verified by the practice educator, practice/work supervisor or another representative in the agency (this should be someone who can verify the student’s presence) each week. 
Sickness Reporting
Students should follow the normal sickness reporting procedures of their placement agency and the university (this will be confirmed at the Learning Agreement Meeting) and ensure that their Practice Educator and Work Based Supervisor are informed.

Study Time

Study time counts towards practice learning hours. Students are entitled to 3.5 hours study per week during placement, which may be taken as one day per fortnight but not accumulated over a longer period. Arrangements for study time should be negotiated with practice educators.
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Guidance Notes

· A student's practise must be directly observed in relation to the nine domains of the Professional Capabilities Framework.
· Direct observations:
· First Placement - must take place a minimum of two times

· Final Placement - must take place a minimum of three times

· The direct observations must be undertaken by the practice educator; one of the observations must have been completed by the Review of Practice meeting.
· The direct observations should include a range of tasks that both the student and the service users have been involved in.

· Written feedback must be provided for the student and included in the 
Direct observation assessment report.
Brief information should be given to provide the context of the observed practise.

Prior to the observed practise the student should identify the aims of the session and which domains of the PCF they hope to meet.

The person undertaking the observation should also identify aspects of practice they expect to observe. These should be discussed and agreed before the observation takes place.

The feedback should identify how specific domains for social work have been met.
Some verbal feedback should be given immediately following the observed practise.

Written feedback should be given to the student normally within two weeks.

(Guideline 500 words)
Student Reflection

Students are required to write a short reflection following each direct observation.

(Guideline 250 words) 
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The social work degree requires the involvement of people with lived experience in all aspects of its development and delivery, including recruitment of students, development, and delivery of teaching and in assessment processes, including assessment of practice.

It is therefore essential that feedback from people with lived experience is included in the assessment report. There are several ways of collecting feedback. It is recognised that it is more difficult to collect evidence from some service user groups than from others and some methods are more appropriate to some groups than to others.

Practice educators are responsible for facilitating this process. The student and the practice educator should work jointly to devise a method of gathering and analysing the feedback.
Methods to consider

1. Written:

· Tick box questionnaire

· Questions requiring a more detailed response

2. Verbal:

· By telephone

· In person

3. Collection by:

· Student

· Practice educator

· Practice/work supervisor

It is often possible for the practice educator or practice/work supervisor to link  feedback to direct observation.

It will be necessary to explain to students that feedback will not always be positive and that the nature of the intervention will be taken into account when considering  feedback from people with lived experience.
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and Concerns Issues Guidance Notes

There are many reasons why practice learning opportunities occasionally breakdown, fortunately this is a rare occurrence. Different procedures are followed depending on the reasons for the breakdown of the practice learning opportunity. Given below are outlines of the procedures to be followed when this occurs.

Practice Arrangements Breakdown

This is usually due to one of five reasons:

· Inadequacy of learning opportunities to meet the practice requirements

· If the student is unable to complete the practice due to ill health or personal circumstances

· The student is not able to produce the evidence of being competent

· Lack of professionalism

· Other reasons

Inadequacy of learning opportunities to meet the practice requirements:

· Where the practice educator, practice/work supervisor or the student has concerns about the learning opportunities provided, the practice educator and the student should attempt to resolve this within the practice teaching sessions.

· If they are unable to resolve the concerns, the practice educator, practice/work supervisor or the student must inform the student's tutor in writing or by e-mail.

· The student's tutor should contact the practice educator, the practice/work supervisor and the Practice Learning Co-ordinator or Manager in the agency to clarify whether matters can be resolved. This could be by an informal meeting, email or telephone call.

· If the concerns cannot be resolved, it is a requirement and the student's tutor's responsibility to convene a formal Concerns meeting with the student, practice educator, Practice Learning Co-ordinator, Manager and the practice/work supervisor at the earliest moment. At the meeting a supporter may accompany the student and a person, with agency responsibility for training in the agency, may accompany the practice educator.

· If a Concerns meeting is requested by the practice educator, the practice/work supervisor or the student, the tutor must respond as soon as possible and undertake a Concerns meeting.

· The purpose of the meeting is for the concerns to be aired and recorded 
(see Concerns Form) and, if possible, resolved. The meeting may decide to:

· Maintain the current arrangements with a written action plan and a review date

· Alter practice arrangements with a written action plan and a review date

· Terminate the practice learning (see Notice of Placement Termination Form)
· If matters cannot be resolved by a Concerns meeting, it is the tutor's responsibility to judge whether the practice provides appropriate learning opportunities and whether or not to withdraw the student. Withdrawing a student from the placement may result in them having to wait for another practice learning opportunity until after the Assessment Board.

· If the student decides to withdraw unilaterally, their tutor must ensure that they understand the possible consequences of their decision; the student may not get another practice learning opportunity and may have to leave the course.
The Assessment Board is under no obligation to offer a further practice learning opportunity in these circumstances and no plans about future practice learning opportunities can be made until after the Assessment Board.

· If it is the view of the practice educator or the practice/work supervisor that some elements of the practice curriculum might have been failed or be marginal (rather than simply not completed), a Concerns meeting must be invoked and forms completed and sent to the university Practice Learning Manager.

· Even if the breakdown occurs at the beginning of practice learning, the student and practice educator should submit a practice report in the normal way so that a judgement can be made regarding competence achieved. This will be sent to the Assessment Board.

The student is unable to complete the practice because of ill health or personal circumstances:

· Where the student is absent from practice because of ill health or personal circumstances. The student has a responsibility to inform their tutor and both the practice educator and practice/work supervisor by telephone and confirm in writing or by e-mail; the tutor should inform the university Practice Learning Manager of this. If it is not possible for the student to return to complete the practice, a Notice of Placement Termination Form should be completed and sent to the Placement Team and the Module Leader.

· If the practice educator or the practice/work supervisor feels that ill health or personal circumstances are seriously affecting the learning opportunities of the practice learning, the practice educator or the practice/work supervisor should contact the tutor. The tutor should arrange an informal meeting between the student, practice educator, practice/work supervisor and the student's tutor as soon as possible. This could result in a Concerns meeting and/or a practice termination meeting; the appropriate forms should be completed and sent to the university Placement Team and the Module Leader.

· Where a meeting is not possible e.g. because of serious ill health, an alternative process of consultation should take place e.g. by telephone discussion or e-mail. 
If it is decided to terminate the placement the appropriate forms should be completed and sent to the Placement Team and the Module Leader.
· The main purpose of the meeting or consultation will be to seek to retrieve the situation if possible. However, if this is not possible e.g. because of the length of absence, the meeting may have to decide:

· That the practice should be terminated, or

· That the practice should be continued with or without conditions and a Concerns meeting should be arranged with a written action plan and a review date.

· Where it is necessary to protect the interests of service users, the practice educator or the practice/work supervisor have the right, on behalf of the agency, to overrule the wishes of the student and/or the student's tutor and can suspend the practice under the agency's published procedures. A Concerns meeting must be arranged by the tutor and this could result in a termination meeting. The appropriate forms must be completed by the tutor and sent to the university Placement Team and the Module Leader.

· If it is the view of the practice educator or the practice/work supervisor that some elements of the practice curriculum might have been failed or are marginal (rather than simply not completed), then a Concerns meeting must be invoked by the student's tutor which could result in a termination meeting. The completed forms should be sent to the university Placement Team and the Module Leader.

· Even if the breakdown occurs at the beginning of a practice learning the student and practice educator should submit a practice report in the normal way so that a judgement can be made regarding competence achieved. The report should be submitted even if the Concerns or Termination procedure is involved.

The student is not able to produce the evidence of being capable:

· Where it appears to the practice educator or practice/work supervisor that a student is not able to produce evidence of being capable and may be marginal or possibly leading to a failed decision, the student's tutor should be informed immediately by writing or e-mail. The tutor must call a Concerns meeting immediately and an action plan put in place in order to avert a fail. This will need to be reviewed and a date set.

· If a student fails any of the capabilities, the practice educator and the student must submit their report even if the Concerns or Termination procedure is invoked.

· The report will be sent to the Assessment Board who is under no obligation to offer a further practice learning opportunity in these circumstances. No plans about a future practice learning opportunity can be made until after the Assessment Board.

Lack of professionalism:

· Where it is felt that a student's actions, attitude or behaviour are likely to compromise themselves, the service user, the Agency or statutory obligations.

Other reasons for breakdown:

· There could be several reasons to call a Concerns meeting:

· The student, practice educator or practice/work supervisor are absent regularly due to sickness, personal reasons, work demands etc.

· The practice educator or practice/work supervisor goes on long-term sickness

· There is no regular supervision

· Lack of professionalism e.g. punctuality, dress, lack of self-critical awareness, unable or unwilling to accept professional criticism, difficult relationships with staff

· If there are any concerns at all, the student's tutor should be contacted immediately by telephone or email to see if the situation can be resolved. If not, their tutor must arrange a Concerns meeting immediately and an action plan made.

Concerns meeting - General Issues

· A Concerns meeting can be called at any time, if there is a reason, (e.g. all other efforts have failed to resolve a concern) by the practice educator, practice/work supervisor, the student or the student's tutor.

· Any Concerns should be acknowledged and discussed at the meeting between the student, practice educator, practice/work supervisor (if appropriate) and the student's tutor. The Concerns Form and an action plan will need to be completed and a record distributed to all concerned. The meeting should arrange a review date. A Concerns meeting can be called at any time if thought necessary, even if there is a Review of Practice of the student's practice in the near future.

· All Concerns and Placement Termination meetings should be chaired by the student's tutor.

· Where a placement has had a Concerns meeting and/or has been terminated, all the practice portfolios will be sent to the Quality Assurance Panel.

· All Concerns and Termination forms should be sent to the Placement Lead and Module Leader.

Unprofessional Behaviour, Misconduct and/or Dangerous Practice
· In situations where it is believed that a student has acted in a way that makes it unacceptable for them to continue to practice, all agencies reserve the right and duty to suspend the practice without notice. All agencies are required to have published procedures for dealing with such situations. The agency has a responsibility to bring these procedures to the student's attention at the beginning of the practice learning.

· The agency has the right to decide if a practice learning opportunity should continue in situations where it is believed that a student has acted in a way that makes it unacceptable for them to continue to practise. The tutor and student should be informed in writing or by email and provided with copies of the agency's procedure.

· Once concerns have been identified, a meeting should be arranged at the earliest opportunity between the representatives of the agency, the student, a supporter if the student wishes and the tutor. The meeting will be arranged by the student's tutor.

· The purpose of the meeting is to ensure that the student is fully informed about the allegations regarding their conduct. Also, to consider the implications of the student's misconduct and to make a decision to:

· Return to the placement with a concerns action plan and review date or
· Suspend the practice until further information is gathered and a new meeting set or
· Terminate that particular practice learning opportunity

· In situations where a placement is terminated by the agency following allegations of unacceptable practice, the student will not be allowed to practice in another setting until the appropriate university assessment bodies have considered all the available evidence and made a decision about the student's progress.

· A placement may be terminated if a student's practice is deemed to place at risk her/himself, service user, members of the public or other members of the Agency; or where it is felt that the student's action, attitudes or behaviour are likely to compromise the Agency's policies, procedures, and statutory obligations; or where a student would be faced with disciplinary procedures if she/he was a member of the Agency.

The student must be made aware by the practice educator or her/his Manager of the conduct expected at the commencement of the placement.

· Even if the breakdown occurs at the beginning of a practice learning opportunity, the student and practice educator should submit a practice report in the normal way so that a judgement can be made regarding capability achieved.

· The report will be sent to the Assessment Board who is under no obligation to offer a further practice learning opportunity in these circumstances.

Post Placement Concerns

Where a concern is raised about a student after they have completed and passed their placement and where the practice educator assessment report has also been completed, then the concern(s) would be managed through the course team.
The team would need to explore the evidence before a course of action is decided and progressed. This may include a referral through the fitness to practice process and may also, prior to the examination board taking place, result in a consultation with the practice educator to consider if the original recommendation is amended.
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This Practice Learning Documentation is available on the Social Work Practice Placements website on Student Information page.  It is also on Blackboard.

Placement policies and procedures can be accessed via the SHU Policies link on each page of the Social Work Practice Placements website.

Guidance for Students Reporting Concerns/Complains on Placement
Guidance on what to do if you need to report an incident or accident that affects you, or any concern you have about your placement learning experience, including Whistleblowing can be found on the Placement Information website.

https://www.shu.ac.uk/health-social-placements/policy-library/student-guidance-policies
Concerns can be discussed with your SHU Placement Tutor, Placement Module Leader and Course Leader.
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The Practice Learning Evaluation is an online form which needs to be completed and submitted at the end of each placement period by the following:

· Student

· Practice educator

A member of the Health and Wellbeing Professional Placements Team will email each of the above with the link to the applicable Practice Learning Evaluation form and will include guidance for its submission.
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Agency

An organisation delivering social care or comparable services and providing practice learning opportunities at one or more of its establishments. (NB As distinct from employment or staffing 'agencies' that supply workers to employers.)

Establishment or placement site
The actual location for an assessed practice learning opportunity in which the student is to be based. A placement site so described might be part of a parent organisation that covers many other sites.

HEI
Higher Education Institution.

Practice educator roles

From October 2015 all practice educators of social work students must be registered social workers. For the assessment of social work students on placements they will also need to meet stage 1 and stage 2 of the Practice Educator Professional Standards for Social Work.
Practice educator

This person takes overall responsibility for the student's learning and assessment, utilising information from their own assessment and other sources. The practice educator is the person who makes the recommendation to the course examination board about the student's competence in relation to national occupational standards.

Off-site practice educator

A person employed through the agency or university social work degree course to undertake the role of practice educator who is not located in the same work site as the student. They normally partner a designated individual who is the on-site practice/work supervisor.

On-site practice educator

A person located in the same work site as the student who can therefore also provide day-to-day supervision.
Stage 1 practice educator

Practice educators at this stage will be able to supervise, teach and assess social work degree students up to, but not including, the final assessment prior to qualification.  At this stage they may contribute to a final placement, but not take full responsibility for assessment or act as the practice educator on a day-to-day basis.

Stage 2 practice educator

Practice educators at this stage will be able to supervise, teach and assess social work degree students up to and including the final placement.  In effect, these practice educators will have the authority and capability to recommend, with evidence, that the social work students are fit to practise at the point of qualification.
Practice/work supervisor

A person in the same work site as the student and designated to manage their 
day-to-day activity and contribute to the student's learning and assessment. It is recommended that they should be working towards stage 1 learning outcomes (excluding A5
 and C11
) and be supported by their line manager and a practice educator.
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� Please apply the Social Work England: � HYPERLINK "https://www.socialworkengland.org.uk/standards/professional-standards/" �Professional Standards�


� Ibid


� � Stephenson, J. (1992) "� HYPERLINK "https://www.taylorfrancis.com/books/9781315042046" �Capability and quality in higher education�" in Stephenson, J. and Weil, S. (eds.) � HYPERLINK "https://www.goodreads.com/book/show/5133122-quality-in-learning" �Quality in Learning; a capability approach in higher education�. London: Kogan Page.


� Please apply the Social Work England: � HYPERLINK "https://www.socialworkengland.org.uk/standards/professional-standards/" �Professional Standards�


� Please apply the Social Work England: � HYPERLINK "https://www.socialworkengland.org.uk/standards/professional-standards/" �Professional Standards�


� Ibid


� Please apply the Social Work England: � HYPERLINK "https://www.socialworkengland.org.uk/standards/professional-standards/" �Professional Standards�


� Ibid


� Please apply the Social Work England: � HYPERLINK "https://www.socialworkengland.org.uk/standards/professional-standards/" �Professional Standards�


� The online Practice Learning Evaluations are based on:


Section 3: Practice placement feedback form for practice educator and/or supervisor, and


Section 3: Student practice placement


Quality assurance in practice learning (QAPL).  The social work practice learning quality assurance benchmark statement, with supporting evaluation tools.  This publication is available to download from The British Association of Social Workers (BASW) website at � HYPERLINK "https://www.basw.co.uk/resources/tcsw/QAPL%20Handbook.pdf" �https://www.basw.co.uk/resources/tcsw/QAPL%20Handbook.pdf�.


� Glossary of roles and definitions reproduced from the publication Quality assurance in practice learning (QAPL).  The social work practice learning quality assurance benchmark statement, with supporting evaluation tools.  This publication is available to download from The British Association of Social Workers (BASW) website at �HYPERLINK "https://www.basw.co.uk/resources/tcsw/QAPL%20Handbook.pdf"��https://www.basw.co.uk/resources/tcsw/QAPL%20Handbook.pdf�.


� Practice Educator Professional Standards for Social Work; (Domain A5)


� Practice Educator Professional Standards for Social Work; (Domain C11)


This publication is available to download from The British Association of Social Workers (BASW) website at � HYPERLINK "https://www.basw.co.uk/resource/?id=4784" �https://www.basw.co.uk/resource/?id=4784� 
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