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IT account activation and enrolment 

 

We are looking forward to welcoming you to your course!  

 

To start your course, you will now need to do two things:  

- Activate your IT account with a password and security questions 

- Complete your enrolment in My Student Record 

 

Please now go to the next page, and follow all of the instructions to complete both parts of this 

process. When you have completed all steps, you will see a confirmation of enrolment message. 

 

If you have any difficulties or need any support, you can contact us at: enrolment@shu.ac.uk 
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How to activate your IT account 

You will need the following information in order to activate your account 

which can be found on your enrolment invitation email: 

• Student username  

• Student number 

• Date of Birth 

Activating your IT account allows you to: 

• set a password 

• set security questions which are used to prove your identity if you need to reset your 

password 

 

Step 1 - Navigate to the activation page 

First navigate to msr.shu.ac.uk and click the ‘Forgotten your password’ button. 
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Then, select the ‘activated your user account’ link. 

Step 2 - Start the account activation task 

Click 'New Student' 
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Step 3 - Verify your identity 

Complete the questions using the information provided in your enrolment invitation email. Please 

note that the Date of Birth should be entered in DDMMYYYY format with no dashes or hyphens. For 

example a birthday of 1st January 1990 would be 01011990. 

 

When finished, you will get the message that your account has been verified. 

Click 'Continue'. 

When activating your account and completing online enrolment please note: 
 

• Do not close the browser window until you have completed the process 

• Inactivity for more than 15 minutes will make the window time out and your details will 
be lost 

 
If any of the above happens you will need to contact IT Help (ithelp@shu.ac.uk) to reset your 
activation. 

  

mailto:ithelp@shu.ac.uk
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Step 4 - Set your password 

Your password needs to meet the following criteria: 

• Include a minimum of 8 characters 

• Include at least 1 letter 

• Include at least 1 capital letter 

• Include at least 1 number 

SHU passwords are case sensitive, so you need to make sure that you remember exactly how you set 

your password and ensure that you always type it the same way. 

 

Click 'Change password'. 
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Step 5 - Set your secret password reset questions 

You now need to set yourself some security questions so you can reset your password if needed. 

 

Choose questions with memorable answers. 

Once you have set your questions, click 'Save Questions & Answers' to continue to the next screen. 

You then need to close the browser, as instructed, and your account activation is complete. 

Once you have completed your account activation, please go to https://msr.shu.ac.uk to complete 

your online enrolment. 

GOOD Secret Questions 
 

• cannot be guessed by others 

• will always have the same answer 

• can be easily remembered by yourself 
 

 
Examples 
What is my mother's maiden name? 
What date is my oldest brother's/sister's 
birthday? 
What is the name of my first school? 

BAD Secret Questions 
 

• are easy for others to guess 

• have an answer which may change 

• have an answer which is hard to 
remember 
 

Examples 
What is my date of birth? 
Where did I go on holiday last year? 
What is my girlfriend's name? 
How long have I lived in my house? 

 

  

https://msr.shu.ac.uk/
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How to access the enrolment task 

 

Step 1 – Navigate to msr.shu.ac.uk 

 

Enter your username and password in the relevant sections and click ‘Log in’ 

 

 

 

 

 

 

 

 

Step 2 – Select the Online Enrolment Task for your Course 
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Step 3 – Navigate through the instruction pages. 

One you have entered the task, please carefully read the enrolment instructions, then click next and 

start respectively.  

 

 

 

 

 

 

 

 

 

 

 

 

Step 4 –Complete the Enrolment sections. 

You need to complete each section highlighted with a blue hyperlink. When you complete a section, 

the next one will be made available. You will need to complete all sections to complete the 

enrolment. The red crosses will turn into green ticks to indicate when you have completed a section. 
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Step 5 –Completing the Enrolment Task 

Once you have completed the final section you will be presented with a ‘Thank you’ page to confirm 

you have completed the Enrolment. Please press ‘Next’ to complete the process. 

 

 

If you have any queries regarding your enrolment, please email the Sheffield 

Hallam University Enrolment Team at  

enrolment@shu.ac.uk.  

mailto:webenrolhelp@shu.ac.uk
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