
Further help: Contact IT Help 

Connecting to SHU Wi-Fi (Windows 10) 

Click the Wi-Fi icon at the bottom 

1 
right of the screen. 

Click on SHU-USS and then 

Connect. 

2 
Sign in with your SHU username 

and password. 

When Wi-Fi is connected, the 

3 
icon will turn white as shown 

here. 

If you have difficulty connecting, or have changed your password, 

‘forget’ the SHU wireless network by following the steps below and 

then repeat steps 1-3 at the top of this instructions sheet. 

Click on the Windows button at the 

bottom left of the screen and then 

1 "Settings". 

Click on "Network & Internet" 

and then “Wi-Fi” 
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Further help: Contact IT Help 

Connecting to SHU Wi-Fi (Windows 10) 

3 
Click "Manage Wi-Fi Settings". 

Scroll down to "Manage 

known networks" and click 

the Forget button on the 

SHU-USS network. 

You can now follow steps 1-3 at the start of this instruction sheet, 

to connect to the Wi-Fi. 
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