
 

 

STUDENT ENGAGEMENT POLICY 
SECTION 1 – INTRODUCTION 

Purpose 

1. In this document, ‘we’, ‘our’ and ‘us’ refers to Sheffield Hallam University.  ‘You’ 
and ‘your’ refers to students at Sheffield Hallam University.   
 

2. We recognise that a high level of participation in all elements of your course 
contributes significantly to your academic achievement and successful 
completion of your course.  It also contributes to the enhancement of the quality 
of the learning experience and the development of core skills such as teamwork 
and professional communication and behaviour.   

 
3. This policy will seek to support and facilitate your engagement with your course. 

We aim to promote an enhanced student experience, support achievement and 
successful outcomes and enable us to meet the requirements of regulatory and 
professional bodies. This includes ensuring timely interventions to support 
engagement with study.  

 
4. The policy sets out the expectations of how all students should take responsibility 

for their learning experience, how we will monitor and support engagement, and 
how non-engagement will be followed up.   

Scope 

5. This policy applies to all students who are enrolled on an award that Sheffield 
Hallam University delivers.   
 

6. The University, as a sponsor license holder, must monitor student attendance 
and engagement to comply with UKVI regulations.  This applies to all students on 
a Student Route visa sponsored by the University.  Section 6 provides 
comprehensive guidance for sponsored students.   

Student Personal Data  

7. All student personal data processed by the University is used in accordance with 
the terms and conditions of student registration and data protection legislation.  
We explain how and why we use your personal data in our Student Privacy 
Notice. 
 

8.  The University is legally required to collate specific information about the 
attendance and study activities of students on certain programmes that are 
accredited or funded by one or more professional, statutory, or regulatory bodies.  

https://www.shu.ac.uk/about-this-website/privacy-policy/privacy-notices/privacy-notice-for-students
https://www.shu.ac.uk/about-this-website/privacy-policy/privacy-notices/privacy-notice-for-students


 

SECTION 2 EXPECTATIONS 
 
9. Our expectation of all students is that you will take responsibility for your learning 

and engage fully with your course in line with the expectations set out in the 
Student Charter.  You are expected to:   
 

• Actively attend and participate in all learning activities on your timetable 
including lectures, seminars and tutorials whether delivered online or on 
campus.   

• Attend all planned supervision sessions e.g. for dissertation and research.   
• Attend Academic Adviser meetings.  
• Engage regularly with all course materials and virtual learning 

environments, including Blackboard and Study Goal.   
• Attend and/or submit all scheduled assessment activities (for example, 

coursework, presentations, phase tests, exams etc). 
• Reflect and act on feedback on assessed work and undertake 

independent learning in support of taught sessions as directed by 
academic staff.   

• Engage with mandatory requirements of your course, for example, 
professional checks as required by professional bodies. 

• Participate in field trips or other activities which are an expectation of your 
course learning experience.   

• Accurately report your attendance and engagement on Study Goal.   
• Regularly check your student email account and respond to emails in a 

timely way.   
• Tell us about anything that is affecting your attendance or engagement.   

 

SECTION 3 SUPPORTING YOUR ENGAGEMENT 

10. We recognise that you may be balancing your studies with the demands of 
difficult and complex life circumstances and that it is not always possible to 
engage with your course.  This may be due to illness, caring responsibilities, or 
other exceptional circumstances.   
 

11. You must make us aware of any circumstances that are impacting your ability to 
engage as soon as possible.  We can then offer support in a timely way.  Discuss 
any concerns with your Academic Adviser or with your Student Support Adviser 
by emailing hallamhelp@shu.ac.uk or calling 0114 225 2222.  

 
12. Please refer to the Extensions and Exceptional Circumstances Policy and 

Procedure and Assessment Support for Students with Learning Contracts for 
more information on what you need to do if you are experiencing circumstances 
that impact your ability to engage with your assessments.  

 
 

13. You should refer to the Break in Study Policy and Procedure and discuss with 
your Student Support Adviser if your circumstances are impacting your ability to 
engage in teaching and learning.   

https://www.shu.ac.uk/-/media/home/study-here/terms-and-conditions-and-student-regulations/files/student-charter.pdf
https://shu.studygoal.jisc.ac.uk/
mailto:hallamhelp@shu.ac.uk
https://www.shu.ac.uk/-/media/home/myhallam/university-life/rules-and-regs/study/assessment-support-and-ex-circs/eec-policy-and-procedure.pdf
https://www.shu.ac.uk/-/media/home/myhallam/university-life/rules-and-regs/study/assessment-support-and-ex-circs/eec-policy-and-procedure.pdf
https://www.shu.ac.uk/-/media/home/myhallam/university-life/rules-and-regs/study/assessment-support-and-ex-circs/assessment-support-for-students-with-learning-contracts-23-24.pdf
https://www.shu.ac.uk/-/media/home/myhallam/university-life/rules-and-regs/study/assessment-support-and-ex-circs/break-in-study-policy-and-procedure.pdf


 

 

SECTION 4 MONITORING ENGAGEMENT 

14. The measures used to monitor engagement may vary depending on the nature of 
the course.  Your level of attendance and engagement will be monitored and 
reviewed in several ways at specific points throughout the academic year.  This 
will include:   

• Recording participation in taught, online and face to face sessions.  
• Reviewing engagement with Blackboard.  
• Reviewing attendance data from Study Goal.  
• Monitoring assessment submissions.  
• Reviewing your academic profile after Assessment Boards.  
• Reviewing engagement with mandatory course requirements.   
• Engagement with staff meetings, e.g. Academic Adviser or supervisor.   
• Library usage and Wi-Fi activity in university spaces.   

SECTON 5 NON-ENGAGEMENT 

15. If any engagement concerns arise, a supportive intervention will be made 
outlining the concerns and providing you with an opportunity to discuss your 
circumstances and direct you to further support as appropriate.   
 

16. If engagement concerns are not satisfactorily addressed, or you have failed to 
respond or inform us of your situation, we reserve the right to cancel your 
enrolment and withdraw you from your course.  

SECTION 6 SPONSORED STUDENTS 

Responsibilities and conditions of visa requirements 

17.  You are expected to prioritise your study during your time in the UK and must 
engage fully with all aspects of your course as described above.   
 

18. As a sponsored student, you must live within a reasonable daily commuting 
distance from the university.  You should be able to easily travel from your term 
time address to the university campus regularly and at short notice where 
required.   

Absence and travel 

19. You must remain in the UK at your term time address for the full duration of the 
semester or term including during dissertation and project periods.  You must 
inform the university in a timely way of any changes to your term-time address.  
You can leave the UK without seeking prior permission from us during official 
published vacation periods or on weekends.   
 

20. If you leave the UK without permission or without completing an Authorised 
Absence form, you are at risk of having your sponsorship withdrawn.   
 



 

21. As a student sponsor, the University must notify UKVI when a student is studying 
in another location, e.g. outside the UK for 10 working days or more.   

 
22. Absences should be kept to a minimum during term time.   

 
23. If you are going to be absent from the university for 3 or more days (excluding 

weekends) due to temporary exceptional personal circumstances, you must 
request an absence from study.  You should complete the required Authorised 
Absence form and submit it to hallamhelp@shu.ac.uk as soon as possible.  The 
university will consider if the circumstances you are reporting mean you are 
eligible for an authorised absence and will let you know via email if your absence 
has been approved.   
 

24. Please refer to the Authorised Absence Guidance before completing the 
Authorised Absence form as any absence could break your continuous residence 
period in the UK and is not grounds for an extension to study.  This means that 
you will not be eligible for a CAS extension if you fail any modules where you 
have missed teaching during your period of absence.   

25. Absence may impact your academic progress, and it is your responsibility to 
complete any outstanding academic work arising from any absences. This 
includes accessing missed learning materials and contacting academic staff for 
support as required. If your Course Team advises that you will not be able to 
pass your course due to teaching missed during your absence your request will 
not be approved. Frequent and lengthy absences will not be approved and failure 
to correctly report absence may result in your sponsorship being withdrawn.  
 

26. If you are unable to engage consistently with your studies, or some 
circumstances impact your ability to engage, you must contact your Student 
Support Adviser via Hallam Help (hallamhelp@shu.ac.uk or 0114 225 2222) to 
discuss support options and taking a break from your studies.  You should 
contact the International Student Experience Team to find out what impact taking 
a break would have on your visa.   

 
27. If you are unable to sit an examination or submit coursework for assessment due 

to circumstances that have caused you to be absent from scheduled teaching 
sessions, you must request consideration of your Exceptional Circumstances.   

 
28. If you are going to be away from the university to take part in a field trip or 

complete data collection, you will need to tell us by completing and Authorised 
Absence form.  We may need to report a change in study location to UKVI.   

Monitoring and Recording Engagement 

29. To comply with the requirements of its sponsor license, the University will monitor 
the engagement of student visa holders and must take action when students are 
not engaging with their studies. Patterns of non-attendance at taught study or 
non-engagement with other aspects of the course, such as placement, will be 
monitored.  This includes engagement with repeated modules.  
 

mailto:hallamhelp@shu.ac.uk
https://crmportal.shu.ac.uk/knowledgebase/article/KA-01828/en-us
mailto:hallamhelp@shu.ac.uk
https://www.shu.ac.uk/-/media/home/myhallam/university-life/rules-and-regs/study/assessment-support-and-ex-circs/eec-policy-and-procedure.pdf


 

30. You must record your attendance at scheduled sessions on Study Goal.  We will 
monitor your attendance on a fortnightly basis from the second week of your 
course.  For placements, dissertations and major projects, sabbatical, and study 
abroad, we will check engagement every month.  This will start after the first 
complete month.   

 
31. If you are on a pre-sessional English or foundation course, the minimum 

attendance requirement is 85%.  This is monitored by recording your attendance 
on the Study Goal app.  If you do not meet the minimum requirements without 
evidencing exceptional circumstances, you risk having your sponsorship 
withdrawn and being unable to continue your course.   
 

32. Students who have not attended any campus-based sessions during the 
preceding two-week period, will be contacted at least fortnightly and instructed to 
take immediate action to improve their attendance.  Should non-attendance 
continue, you will be invited to a formal meeting to discuss the reasons for non-
attendance.   

Assessment 

33. You are expected to attempt and submit assessments and attend examinations 
unless impacted by exceptional circumstances as defined by the Extensions and 
Exceptional Circumstances Policy.  The Assessment Board will identify any 
concerns.   

Dissertation or project  

34. You are expected to remain in the UK at your term time address whilst 
completing your dissertation or project unless you are a postgraduate student, 
and a period of off-campus research has been approved via the Authorised 
Absence process.   
 

35. You are expected to engage with monthly in-person supervision meetings with 
your assigned supervisor and respond to any emails your supervisor sends.  
Your supervisor will record your attendance at these meetings on Study Goal.   

Placement 

36. Where your course has a short module placement and engagement requirements 
are set by professional statutory or regulatory bodies, placement providers will be 
asked to confirm that you have started attendance as planned and confirm your 
engagement regularly. They will notify the university if you are not meeting 
expectations. 
 

37. For work placements, normally a year in length, unless it is a professional 
placement, your placement provider will be asked to confirm your attendance 
every month. 

 

 

https://www.shu.ac.uk/-/media/home/myhallam/university-life/rules-and-regs/study/assessment-support-and-ex-circs/eec-policy-and-procedure.pdf
https://www.shu.ac.uk/-/media/home/myhallam/university-life/rules-and-regs/study/assessment-support-and-ex-circs/eec-policy-and-procedure.pdf


 

Study Abroad 

38. For short periods of study abroad, which are less than 60 days, we will update 
your record accordingly and report a change in study location to UKVI.   
 

39. For any period of longer than 60 days, we will report a change in study location to 
UKVI and liaise with your host institution every month to confirm you are 
engaging in the course.   

Sabbatical 

40. If you are undertaking the role of Sabbatical Officer, the Student Union will be 
asked to confirm your attendance and engagement with your role every month.  

Postgraduate research students 

41. You are expected to meet your research supervisor once a month and record 
these meetings. The meetings must be in-person unless your supervisor or you 
are outside the UK on an approved period of off-campus study or during a 
writing-up period.  
 

42. Failure to record a monthly meeting with your research supervisor, without an 
approved authorised absence, means action will be taken and you are at risk of 
having your sponsorship withdrawn. 

43. Following the first instance of non-engagement you should expect to receive a 
supportive intervention email to your university email address. You must provide 
your signed supervision form or reason you have missed your supervision 
meeting.  
 

44. If you do not respond to the intervention email we will pre-exclude you from your 
course, which will remove your access to University Systems, and send you an 
email informing you of this. You must provide your signed supervision form or 
reason you have missed your meeting at which point you will be reinstated.  

 
45. If you still do not respond following your pre-exclusion you will receive a formal 

warning with the requirement to attend a mandatory meeting with a Research 
Administrator from your Research Institute.  

46. If you have a second instance of non-engagement you will receive a further 
intervention email and the actions outlined in points 45-46 will be followed if you 
do not respond.   
 

47. If you have three instances of non-engagement during a 12 month period you will 
be asked to attend a repeat non-engagers meeting with a Research Administrator 
from you Research Institute.   

 
48. Failure to attend the formal warning meeting or repeat non-engagers meeting 

when invited will lead to a recommendation of withdrawal. 



 

49. Further instances of non-attendance following the repeat non-engagers meeting 
will lead to a recommendation of withdrawal.  
 

Impact of non-engagement for Sponsored Students 

50. We will contact you about engagement concerns according to the following 
criteria:   

• Not attending and recording attendance at enough taught sessions. 
• Non-submission of assessment / non-attendance at examinations 

identified at an Assessment Board. 
• Failure to attend an in-person meeting with your supervisor. 
• Failure to engage with your sabbatical role. 
• Failure to engage with your period of study abroad.   
• Failure to attend your placement.   

 
51. If your engagement with your course is unsatisfactory, you risk being withdrawn 

from your course for non-engagement.  If you are withdrawn, we will cease 
sponsorship and report you to the Home Office who will cancel your visa.   
 

52. We will consider withdrawal for non-engagement if:   
• You failed to respond to confirm attendance at your formal warning 

meeting,  
• You fail to attend the scheduled meeting following a formal warning about 

your engagement.  We will offer one alternative meeting date if you inform 
us promptly and provide a valid reason for not attending.   

• There are repeated concerns about your overall pattern of engagement 
and compliance requirements are not being met.   

• Despite a formal warning meeting, your engagement does not improve to 
an acceptable level.   

• You do not provide an acceptable reason for non-engagement.   
• You do not engage within 60 days of the first contact regarding lack of 

engagement.  The only exceptions to this would be if you provide evidence 
of serious illness or injury.   
 

53. A recommendation of withdrawal will be based on the following:   
• Your engagement record for the academic year to date.   
• Details of all contact made with you about your engagement with your 

course and any advice given.   
• Evidence from tutors, Student Support Services, and other university staff 

where this is available and appropriate to obtain.   
• Your term time address and whether this is impacting your attendance.   

Appealing the outcome 

54. You have the right to appeal a decision to withdraw you from your course within 
the grounds and timescales set out in the University Appeals Policy and 
Procedure.   

 

https://www.shu.ac.uk/-/media/home/myhallam/university-life/rules-and-regs/study/appeals-and-complaints/appeals-policy-and-procedure.pdf
https://www.shu.ac.uk/-/media/home/myhallam/university-life/rules-and-regs/study/appeals-and-complaints/appeals-policy-and-procedure.pdf


 

 
SECTION 7 APPRENTICESHIP STUDENTS  
 

55. To ensure compliance with EFSA requirements, Higher Degree Apprenticeship 
students must engage with all elements of the training plan and demonstrate 
active learning every calendar month prior to Gateway. Active learning includes;  

• Actively attending and participating in timetabled taught sessions and 
learning activities 

• Attending employer-led sessions 
• Logging off-the-job learning 
• Attending three-way reviews 
• Engaging with functional skills learning where required 


