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Sheffield Hallam University Nurseries  

Promoting Positive Behaviour Policy 
 

At Sheffield Hallam University Nurseries, we believe that children thrive when they feel safe, 
valued, and understood. Children learn best about behaviour through positive relationships with 
caring adults who model kindness, respect, and empathy.  
 
By treating children with respect and recognising their individuality, we help them to develop 
confidence, self-worth, and a strong sense of belonging. 
 
We actively promote British values and encourage positive, caring, and polite behaviour.  
 
Our aim is to create a calm, inclusive, and supportive environment where children learn to respect 
themselves, one another, and the world around them. 

 
Supporting Children’s Behaviour 
 
Children need clear and consistent boundaries to help them feel secure and to support their own 
safety and that of others. Within our nurseries, we set boundaries in a thoughtful and age-
appropriate way, helping children to understand how their actions affect themselves and those 
around them. 
 
We recognise that young children are naturally curious and are learning how to manage their 
emotions and behaviour. Therefore, restrictions on children’s exploration and creativity are kept to 
a minimum, while ensuring everyone remains safe. 
 
Our approach to behaviour management is positive, supportive, and respectful. Wherever 
possible, strategies are unobtrusive and focused on teaching rather than punishing. 
 
When children display behaviour that is not appropriate, such as physical actions (e.g. biting) or 
unkind language, staff will: 

• Help children to talk about what has happened in a calm and supportive way 
• Support children to understand their feelings and the impact of their behaviour 
• Comfort the child who has been upset 
• Clearly explain that the behaviour is not acceptable, while reassuring the child that they are 

valued 
 

We always acknowledge children’s emotions, such as anger or frustration, and make it clear that it 
is the behaviour—not the child—that is unacceptable. 
 

 
We Aim To: 
 

• Provide a safe, welcoming, and stimulating physical and emotional environment 
• Regularly review and adapt the environment to best support children’s development 
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• Offer engaging activities suited to children’s age and stage to prevent boredom and 
frustration 

• Ensure, where possible, that sufficient and appealing resources are available when children 
need them 

• Remain calm, positive, and reassuring in our interactions 
• Reflect on and adapt our own practice to ensure the best outcomes for children 
• Recognise each child as an individual and understand that some behaviours (e.g. biting) 

are developmentally typical 
• Encourage self-discipline, empathy, and respect for others and for property 
• Support children to develop social skills through group play and shared experiences 
• Ensure all staff act as positive role models 
• Encourage parents and visitors to support positive behaviour through role modelling 
• Work in partnership with parents through open and respectful communication 
• Praise and celebrate positive behaviour so children feel valued and respected 
• Promote consistency by ensuring all staff understand and implement this policy 
• Support children to resolve conflict calmly and peacefully 
• Use the key person system to build strong, trusting relationships with children and families 
• Use stories, discussions, and activities to help children learn about acceptable behaviour 
• Support the development of self-regulation and empathy in line with children’s 

developmental stages 

 
The Role of the Management Team 
 
The management team will: 

• Support and guide staff with behaviour-related concerns 
• Stay informed about current legislation and research alongside key persons 
• Review and update policies and procedures as needed 
• Access external expertise where appropriate and share information with the team 
• Attend regular training and ensure staff have access to relevant behaviour management 

training, maintaining records of attendance 

 
Nursery Rules 
 
Our nursery rules focus on safety, care, and respect. We keep rules simple and appropriate to 
children’s age and stage of development. Children are encouraged to take part in creating rules 
where appropriate, helping them to understand expectations and feel involved. 
 

 
When children display unacceptable behaviour 
 

• We never use or threaten physical punishment, including smacking or shaking 
• In rare cases where a child may lose control and pose a risk to themselves or others, a 

dynamic risk assessment will be carried out. Any physical intervention will be reasonable, 
proportionate, and necessary, in line with the Physical Restraint Policy 

• Children are never humiliated or singled out 
• Wherever possible, children are redirected to alternative activities 
• Discussions about behaviour are calm and appropriate to the child’s understanding 
• Staff do not raise their voices, except to keep children safe 
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• We always make it clear that the behaviour—not the child—is unwelcome 
• Responses to behaviour are tailored to each child’s age, development, and circumstances 
• Children are supported to develop empathy and will only be encouraged to apologise when 

they understand why it is appropriate 
• Staff are encouraged to reflect on their own responses to ensure they remain supportive 

and effective 
• Parents are informed if their child has been unkind or upset others, or if their child has been 

upset 
• Children are supported to develop non-aggressive ways of expressing feelings 
• Confidential records of significant incidents are kept and shared with parents for 

transparency 
• We work closely with parents and, where appropriate, other professionals to support 

children’s individual needs 
• If behaviour includes physical actions (e.g. hitting or kicking), the SENDCo will complete a 

risk assessment to identify triggers and ensure everyone’s safety. Children may be 
supported away from the situation until they are calm 
 

 
Anti-Bullying 
 
We recognise that bullying can be physical, verbal, or emotional and is defined as repeated 
behaviour that causes distress. Any form of bullying is unacceptable and will be addressed 
promptly. 
 
We also recognise that physical behaviour is part of early childhood development. Staff support 
children in learning appropriate ways to interact, while acknowledging their feelings. 
 
Children are encouraged to understand: 

• That unkind or discriminatory behaviour is not acceptable 
• That people have different feelings and needs 
• That some actions are right and others are wrong 

 
Staff will: 

• Ensure children feel safe, secure, and supported 
• Recognise that physical behaviour can be developmentally appropriate and help channel it 

positively 
• Support children to resolve conflict without aggression 
• Intervene promptly if bullying is suspected 
• Guide play sensitively if it becomes overly aggressive 
• Work closely with parents to achieve consistent and positive outcomes 

 
Working with Parents 
 
Parents are always welcome to share concerns. Staff are available to listen and offer support, and 
all discussions are treated confidentially. By working together, we help children feel confident, 
secure, and supported both at home and in nursery. 
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Rough and Tumble Play and Fantasy Aggression 
 
We recognise that rough and tumble play, teasing, and fantasy themes (such as superheroes) are 
a normal part of early childhood play. These types of play are not viewed as aggressive when they 
remain within safe and agreed boundaries. 
Staff work with children to: 

• Set clear and consistent limits 
• Agree on rules that keep play safe and inclusive 
• Understand when play needs to change or stop 

 
 
By promoting positive behaviour, encouraging cooperation, and nurturing caring relationships, we 
aim to help children grow into confident, kind, and responsible members of society. 
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