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Case Study Part 2 — Instructions & Questions

e Participants work in their groups

e Read part 2 of your case study and think back to what you know from part
1

You have 15 minutes to consider the following:

1. Think about the encounters this young person has had with professionals
in the UK and when might be/have been the reachable moments to better
engage and build trust with this young person be?

2. What tools and communication techniques could professionals use to
support their skills and confidence in engagement with the young person?

3. How could using these techniques and skills lead to better outcomes?

4. From the bottom of your stomach, think about what would work for this
young person and what barriers might exist to making that happen?
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