
 
Disabled Students Allowance and Disability-related Accommodation Costs Policy 
 

Purpose 
 
The University should ensure that students are not disadvantaged in their accommodation  choices 
(including financially) as a result of their disability and will provide suitable adapted accommodation 
where required. 
  

Policy requirements 
 

1. Where Disabled Students Allowances (DSA) funding is available to eligible students, the 
University expects them to apply for it, attend a study needs assessment and request funding 
for additional accommodation costs incurred as a result of their disability. 
 

2. The University expects students to be proactive in informing Accommodation Services of their 
disability-related needs by using the Service's application process. Students are advised to visit 
the proposed accommodation, as far in advance as possible, in order to check its suitability and 
discuss their needs in detail. 
 

3. In situations where a disabled student is eligible for DSA and applies for, and is allocated 
accommodation that is managed by the University1, the university will pay the difference where 
the student requires a more expensive room, due to their disability, within the same 
accommodation. 
 

4. In situations where a disabled student is eligible for DSA and applies for, and is allocated 
accommodation that is not managed by the University, the University will pay for any additional 
costs related to the student's disability that are not already covered by Disabled Students 
Allowances. Personal preferences for non-disability related reasons will not be considered. 
 

5. In situations where the student is eligible for DSA and choses accommodation that is not 
allocated by the University, the University will not pay for any additional costs. 
 

6. SHU Accommodation Service will advise DSA study needs assessors on price comparisons, 
using standardised prices and room descriptions of current SHU allocated halls of residences. 
 

7. Examples of appropriate disability-related justifications are: 
 

a. A requirement for ensuite accommodation as a result of a physical disability i.e. mobility 
difficulty/wheelchair user, where specific accessibility requirements prevent the student 
from sharing bathroom facilities with others. 
 

b. A requirement for ensuite accommodation as a result of a sensory disability e.g. visual 
impairment, that prevents the student from maintaining independence when sharing 
bathroom facilities because other students impact on the accessibility or usability of the 
shared space. 
 

c. A requirement for ensuite accommodation as a result of an unseen condition such as a 
mental health disability, ASD or a medical condition that prevents the student from using 
shared bathroom facilities without a substantial impact on their wellbeing and ability to 
carry out self-care activities. 
 

d. Exceptional cases where a requirement for ensuite accommodation is considered 
appropriate by disability assessor, based on independent evidence of ongoing difficulties 
that substantially impact on the student’s ability to use shared bathroom facilities 

 
These examples are for illustration only. They are not exhaustive and there may be disability-
related requirements for accommodation provisions other than ensuite accommodation. 

                                            
1
 currently Charlotte Court and Bramhall Court 

 
 



 

8. Final Decisions will be made by Accommodation Services Manager in consultation with the 
Head of Disabled Student Support. 
 

9. There is no appeals process 
 
 
 

Scope 

The policy applies to students and applicants 

 

Governance and infrastructure 

Policy Owner – Karen Burke - Head of Accommodation Services 

Operational Owner – Lee Mansell - Residential Support Co-ordinator 

Policy Coordinator – Lee Mansell - Residential Support Co-ordinator 

Monitoring Board - Sheffield Hallam University Accommodation Services  

 

Responsibility for implementation 

The Head of SHU Accommodation Service is responsible for the development, compliance monitoring 

and review of this policy and any related procedures.  It is the responsibility of individuals to ensure that 

they comply with the policy together with supporting University procedures.  

 

Further information and guidance 

Reference:  

DSS Reasonable Adjustment Policy  

SFE DSA Guidance: http://www.practitioners.slc.co.uk/media/1512/dsa-new-students.pdf pages 

68 and 69. 

SHU Accommodation Service  Application Process 

 

Glossary 

Managed Accommodation: Bramall Court and Charlotte Court are not owned by the 

University, but are managed by University staff who do so on behalf of the landlord or property 

owner. All rooms are allocated by the University. 

 

Non-Managed Accommodation: Includes all other accommodation allocated by the 

University through a nomination agreement. This means that your tenancy agreement will be 

with a landlord or property owner who works in partnership with the University. 

Private Sector or Direct Let Accommodation: All other accommodation which is not 

allocated by the University. 

 

Procedures 

Processes will involve DSS, Accommodation Services, and Finance. 

 

Guidelines 

See Annexe 1:  Accommodation Services Disability and Medical Assessment Form  
  

http://www.practitioners.slc.co.uk/media/1512/dsa-new-students.pdf%20pg.%2068-69


Annexe 1: 
 
Assistance for students with additional requirements applying for University allocated 
accommodation 
 
Accommodation Services and Disabled Student Support at Sheffield Hallam University make 
every effort to support students with specific requirements in our University allocated 
accommodation (halls of residence). 
 
To be considered disabled under the Equality Act 2010 definition, you must have a physical, 
sensory or mental disability which has a substantial (more than minor or trivial) and long term 
adverse effect on your ability to carry out normal day-to-day activities (including education).  
 
To be considered long term, the effect of the disability must have lasted or be likely to last at 
least 12 months or for the rest of your life. 
 
This includes students who: 

 are deaf or hard of hearing 

 are blind or partially-sighted 

 have a physical or mobility impairment  

 (For example, Cerebral Palsy or Achondraplasia 

 have a specific learning difficulty  

 (for example, dyslexia or dyspraxia) 

 have a developmental learning or behavioural condition  

 (for example, AD(H)D) 

 have an autism spectrum condition  

 (for example Asperger Syndrome) 

 have a mental health difficulty 

 have a long-term medical condition  

 (for example Crohn's Disease or Chronic Fatigue Syndrome.) 

 have a combination of the above 
 
Letting us know of any condition that may impact on your time in University accommodation 
will help us to make your stay here a positive experience.  
 
You may also want to consider if you currently have any equipment or adaptations in your 
home that may assist you during your time in University accommodation.  
 
Providing this information in advance won't adversely affect you coming to Sheffield Hallam 
University, rather it will allow us to allocate the most suitable accommodation for you and to 
help you identify any issues that may arise before your arrival.  
 
All the information you provide will be treated with confidence and only shared with other 
University Student Support staff where necessary and in line with the Data Protection Act. 
 
We will do all we can to meet your disability related requirements, however, as with all 
accommodation requests, this does not mean you are guaranteed you preferred residence.  
 
  



University Adapted Accommodation 
 
A number of our halls of residence have adapted accommodation which is accessible to 
disabled students with a range of requirements. All our allocated accommodation is on a self-
catering basis. 
 
We also have larger rooms for students who need extra space for equipment, and can offer 
rooms for carers/personal assistants/support workers. 
 
There is a high demand for this accommodation and limited availability so early identification of 
specific requirements is vital to ensure we are able to offer you the most suitable 
accommodation or identify additional support to help you find alternatives. 
 
We also work with our accommodation providers to make reasonable adaptations to their 
accommodation where needed. 
 
Visit in advance to look at accommodation options: 
 
Before applying and being allocated your accommodation you are advised to come to the 
University for a visit to look round potential accommodation and to discuss your requirements 
in detail. Dependent on the level of support required, you might consider bringing your 
carers/personal assistants/support worker or anyone who has been involved in assisting with 
your University application already.  
 
We cannot guarantee that all your requirements will be met and certain adaptations may not 
be completed by the time you begin your course. 
 
Not all University allocated accommodation is suitable for students with certain requirements 
we therefore cannot guarantee that you will be allocated one of your preferred halls. 
 
Your requirements: 
 
So that we can identify, allocate or adapt suitable accommodation for you we ask you to  
complete and return the attached form as soon as possible to: 
 
Accommodation Services 
Sheffield Hallam University 
Howard Street 
Sheffield S1 1WB  
 
If possible please scan and e-mail the completed form to accommodation@shu.ac.uk  
telling us what we need to take into consideration when allocating you a room, and any 
emergency evacuation issues you may have. 
 
Provide us with supporting medical evidence of your disability if you feel it is relevant and 
supports your application. 
  
If you require any assistance in completing this form, need it in an alternative format, or if you 
would like to talk to someone in more detail about your accommodation requirements, please 
contact us on 0114 225 5555. 
  

mailto:accommodation@shu.ac.uk


 
 
Accommodation Services Disability and Medical Assessment Form 2018-2019 
 
Please complete and return this form to the address detailed below. 
 
Section A – About you 

First Name  

Surname  

Student ID  

Course at SHU  

Telephone E-mail 

 
In some cases we may need to call on colleagues within the University's Student Wellbeing or Disabled 
Student Support Services for their professional advice when processing applications. In all cases the 
information you have provided will be dealt with in the strictest confidence. 
 
All information received helps us identify the type of accommodation best suited to your needs; 
please complete all relevant sections providing as much detail as possible and include 
additional or supporting evidence in sections B, C, D and E below. 
 
Section B – Which of the following best describes your disability or health condition? 
 

 Please 
Tick 

  Please 
Tick 

Blind or partially sighted   Autism Spectrum condition  

Deaf or hard of hearing   Mental Health difficulty  

Physical or mobility impairment   Long term medical condition  

Specific learning difficulty   Condition not listed (give details below)  

Learning or behavioural condition    

 
Section C - Which of the following do you consider essential to enable you to manage your condition 
in relation to you University accommodation? (tick all that apply) 
 

 Pleas
e Tick 

  Pleas
e Tick 

Larger room (accessibility)    Adapted toilet  

Ensuite Room   Level access wet room/shower  

Wheelchair accessible room    Shower chair  

Separate room for carer/support    Grab rails  

Vibrating pillow   Sink in room  

Flashing light fire alarm alerter   Personal fridge for medication in room  

Lift access (if not ground floor)   
Altered kitchen facilities  
(lowered work surface/sink/hob) 

 

Motorised wheelchair used   Assistance animal facilities  

Motorised scooter used   Other specialist equipment   

Motorised door opening to hall/flat/room   Parking (Blue badge holder)  

 



 

 

Section D - Please provide additional information that supports your responses above:  
(attach a separate sheet if needed). 

 

 
 Section E - Please provide any additional informtion you feel is relevant and needs to be 
considered prior to the allocation of your accommodation (attach a separate sheet if 
needed). 

 

 
Section D -  Some adjustments to accommodation will require DSA Funding 
 

Will you receive DSA funding for your disability-
related accommodation needs? (please tick) 

 Yes   No  

 
I understand that the information provided will be used to assist in my application for 
accommodation at Sheffield Hallam University and that the information may be 
shared with University Student Support staff, DSA Study Needs Assessors and 
Accommodation Management. 
 

Signed:  

Date:  

 
IMPORTANT: Please return this form as soon as possible via: 
 
e-mail: Accommodation@shu.ac.uk 
Post: Accommodation Services, Sheffield Hallam University, 38-40 Howard Street, 
Sheffield, S1 1WB 
 

  


